G OBLLMHCKA BAHKA

aHKOMA Hi

ObIIM YCJIOBUSI HA OBIIMHCKA BAHKA AJl 3A IIPUEMAHE H OBPABOTBAHE HA IIJIAINAHUSA C

IJIATEXXHU MHCTPYMEHTH YPE3 IOC-TEPMHUHAJIHO YCTPOHUCTBO

PA3JEJ |. IPEAMET
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YJI.2.

YJ1.3

Yi.4.

HacrosimuTe OO0y yciaoBus ypexaaT oTHOmeHusATa Mex 1y O0mHcka 6anka A/, Hapu4aHO MO HATaTBK 332 KPaTKOCT
Bankara u ThproBel WiM OIOJDKETHa OpraHM3alMs, Hapu4yaHU 3a kpatkocT KimeHt win KimeHTH, BB3HHKBAIIU C
IpHeMaHeTo, 00padoTBaHETO M OOCITY)KBAaHETO Ha IUIATE)KHH OICpalli¥, W3BBPLICHH C MECTHH HIH MEXIYyHapOIHH
TUIATeKHU HMHCTPYMEHTH 3a NpelularaHd OT ThproBela WM OoJDKeTHaTa OpraHu3alys CTOKHM/ W/HIM YCIyTH 4pe3
¢usmuecko nin BupTyainHo [1OC-TepMUHAIHO yCTPOHCTBO.

Hacrosimmre OOy ycloBUs IpeaCcTaBisiBaT Hepa3aeHa 4acT OT CKIIFOUCHUS MeX Iy cTpaHuTe [loroBop 3a HHCTalIHpaHe,
M3I0JI3BaHE ¥ M3BHPIIBAHE Ha IUIAIIAHUS C IIATEKHI HHCTPYMEHTH upe3 pusndecko [10C — TepMUHAIHO YCTPOHCTBO HIIH
JloroBop 3a MHCTaJIMpaHe, U3MOJI3BaHE U M3BBPIIBAHE Ha IUIAINAHMA C IUIATSKHH MHCTPYMEHTH upe3 BupTyainHo [10C —
TepMUHAIHO YCTPOHCTBO, HAPHMYAHH 110 HATaTHK 3a KpaTkocT Jlorosop win JloroBopa u ce pasriexaaT B TAXHATA ISIOCT
KaTo eJMHEeH JOKYMEHT, KaTo ce IpHUilaraT JOKOJIKOTO B KOHKPETHHUS JOTOBOP HE € YCTaHOBEHO Apyro. [Ipu npoTuBopedne
Mexay Jorosopa u OOmuTe ycnoBus, MpeaAuMcTBoO nMa Jloroopa.

Bankata mnyOmmkyBa Hacrosmure OOmM yClIoOBHS Ha oOQUIMaNTHATA CH HMHTEPHET - CTpaHHWIA Ha afipec
www.municipalbank.bg. Knuenrure morar ma monyuar Hactosiire OGIIH YCIOBHS TPU MOMNCKBAHE HA XapTHEH HOCHTEI
BBB (unuan Ha bankata. [IpenocraBsiHeTo Ha Te3u OOIIM ycIoBUs He IIopax/ia 3aAb/DkeHue 3a baHkaTa 3a CKIlOUBaHEe Ha
JHorogop. [Ipu noanuceaneTo Ha noroBopa, KinueHTsT Aeknapupa, ye Hactosiumte OOLIM YCIOBUS ca My IPEI0CTaBeHU
NPEIBAPUTEIHO, 3aII03HAT € C TAX U T'U IIpUeMa.

HacTosimuTe 00my ycnoBHs ca IPUETH Ha OCHOBAaHUE NPUIOKUMUTE pa3nopeldd Ha OBJIrapCcKOTO M €BPONEHCKOTO
3aKOHO/IATEJICTBO, KAKTO U HA OCHOBAHUE MPABUJIATa U PEryJalliUTe Ha MEXIyHAPOJHUTE KapPTOBU OpraHU3aIINH.
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ITo cmuckia Ha Te3n OO YCIOBUS, N30POSHUTE MO-/10JIy TEPMUHH UMAT CJIEJHOTO 3HAUCHHE!

THBPT'OBEL - topunnyecku Jniia, OChIIECTBABAIIN THPrOBCKA JEHHOCT WU €IHOJIMYHU THPTOBIH, PETUCTPUPAHU TIO
pena Ha OBATApCKOTO 3aKOHOJATENICTBO, KAKTO M IOPHIAMYECKHU JIMNA C HECTOIIAHCKA IIEJ, aKO CBHIIUTE 3a ITOCTHTaHe Ha
LIEJINTE CH OCBIIECTBABAT THPrOBCKA JEHHOCT. 3a IeUTe Ha HACTOAIIMTE OOIIM YCIOBHSI KbM KaTeropusta Thproaer ce
BKJIFOYBAT Y HOTAPUYCHUTE, YACTHUTE ChACOHN M3ITBIIHUTENN W aJBOKATHTE.

»BIOJIZKETHA OPTAHU3ALUSA® - ¢ monsitue nepurnpano B §1 1.5 ot JIP Ha 3akoHa 3a myOnmgHUTE (UHAHCH KATO
IOPUANIECKH JINIA, YUUTO OI0/DKETH ce BKIIOYBAT B JbPKaBHUS OIODKET, B OIO/KETUTE HAa OOLIMHUTE, B OIO/KETHTE Ha
COLMATHOOCUT'YPUTEIHUTE (POHIOBE, KAKTO M BCHYKU OCTAHAIM FOPUIUYECKH JIUIA, YUUTO CPEACTBA, MOCTHIUICHHUS U
TUTAI[AHKS CE BKIIFOUBAT B KOHCOJIMIMpaHaTa (pucKaiHa rmporpama o cHjiaTa Ha HOpMaTHBEH akT WX 1o peaa Ha wi.171
oT 3aKoHa.

®U3NYECKO TNMOC-TEPMHUHAJIHO YCTPOMTBO WJIA ®U3NYECKH IOC-TEPMHHAJI e monstue
nepurmrpano B §1 1.4 ot Hapenda Ne3 ma BHB karto ycTpoiicTBo, upe3 KoeTo ce W3BBpIIBA IUIAllaHe Ha CTOKHU M YCIIYTH,
CIPaBOYHH U JAPYTH IUIATE)KHU M HETUIATS)KHH OTIepalliy, Ype3 U3I0JI3BaHe Ha IUIaTe)KHa WU MpelIulaTeHa KapTa.
BUPTYAJIHO IOC-TEPMHUHAJIHO YCTPOMCTBO WJIHA BUPTYAJIEH NMOC-TEPMWHAJ e nonstue
nedunupano B §1 1.2 or Hapen6a Ne3 na BHB karto noruuecku neduHupano tepmunaiHo ycrpoiictBo [10C, upes koero
Ce M3BBPIIBAT MPEBO/IH I10 IUTATEKHN CMETKH, TUIAIIaHe HAa CTOKH U YCIIyTH, CHIPABOYHH U APYTH IUIATSKHHU 1 HEIUIATEKHU
OTIepaliy Ype3 HHTEPHET, P U3II0JI3BaHE Ha IUIaTe)XHA MK MpeIIUIaTeHa KapTa B PeXKUM OHJIAHH.

ITN — naTeseH HHCTPYMEHT, KOWTO MPeACTABIsABA 1e0MTHA MJIM KPEeAMTHA WM NpeanJaTeHa KapTa, U3/a/ieHa Ha
MMETO Ha ONPAaBOMOIIECH MOJI3BATell, HAPUYAH B HACTOSIIIUTE OOIIN yCIIoBHSA ,,KapToabpskaren™, BpXy KOHWTO € 3aricaHa
nH(OpMaLKs 1O eNEeKTPOHEH HAYMH U c€ M3IT0JI3Ba MHOTOKPATHO 32 naeHTH(uKanus Ha KaproxbpkaTesst Ipu oTrasieueH
JOCTBII /10 TUIaTE)XHA CMETKa W/WIN IO ONpEeAe]eH JHMHUT OT CPEJCTBA, KOWTO € NPEeIBapUTEIHO YrOBOPEH MEXIy
Kaproawpxarens u uzgarens Ha [11.

BUAOBE IIN - O6muHcka 6anka AJ[ B Ka4ecTBOTO CH Ha IBIHONPABEH WICH HAa MEXAYHAPOJIHHUTE KapTOBH
opranmszaiuu Visa Inc. u MasterCard Europe, kakTo ¥ Ha OCHOBaHHWE CKIFOYEH NoroBop ¢ m3maren Ha Diners Club
International , npemnara yciyrara ,,ipuemane u oopadorsade Ha miarmanus ¢ [T upe3 ITOC — TepMUHAIHO YCTPOMCTBO
3a ciaeguuTe Bugose [1M:

npu iamanus Ha ¢pusudecko [10C — TepMUHAIHO yCTPOHCTBO:

BCHYKHM JEOUTHH, WM NMPEAIUIATCHH, WM KPEIUTHHU IUIATSKHH MHCTPYMEHTH, M3aJCHNW B CTpaHaTa WIM 4yXOHMHA C
THProBCKa MapKa KbM MEKIyHapoHaTa KapToBa opranusanus Visa Incorporated.

BCHMYKH JEOUTHW WIM NPEIIUIATeHH, WX KPEIUTHH IUIATE)KHU MHCTPYMEHTH, M3[aJ€HH B CTpaHATa WIN Yy)XOHHA C
TBHProBCcKa Mapka KbM MEXIyHapoaHaTa kapToBa opranusaims MasterCard Worldwide.

BCHMYKH JEOUTHW WIM NPEIIUIATeHH, WX KPEIUTHH IUIATE)KHU MHCTPYMEHTH, M3[aJ€HH B CTpaHATa WIN Yy)XOHHA C
THPrOBCKa Mapka KbM MEXIyHapoaHaTa KaproBa opranusamms Diners Club International.


http://www.municipalbank.bg/
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BCHYKHU ACOWTHH, WM NPEAIUIATCHH, WIN KPEIUTHHU IUIATEKHU WHCTPYMEHTH, M3AaZcHU KbM HarumoHanHaTa KapToBa
cxema (HKC) ot Obirapcku u3maTeu.
npu miamanus Ha Buptyanso [1OC — repMuHamIHO ycTpoiicTBO:

BCHYKH JICOUTHH, WIN TPEIIUIATEHH, WX KPEIUTHN KapTOBH MPOIYKTH, M31a/IcHH B CTPaHATA WM YyXOHHA C THPTOBCKA
MapKa KbM MEKIyHapoaHaTa KapToBa opranmsamnums Visa Incorporated.

BCHYKH JIeOUTHU WM TIPEIIUIATEHH, WM KPEAUTHNA KapTOBU IPOJYKTH, U3Aa€HU B CTpaHaTa MM YyKOUHA C THProBCKa
MapKa KbM MEKIyHapoaHaTa kaptoBa opranmsaius MasterCard Worldwide.

BCHYKH JICOUTHH, WIN NPEIIUIATCHH, WM KPEIUTHH KapTOBH NPOAYKTH, M3AafeHN KbM HarronansaTa kapToBa cxema ot
OBArapcku U3aTeNH.

KAPTOIABPXKATEJI — nuuero, Ha yneto ume e uznaaex 1.

CHUCTEMEH OIIEPATOP NWJIN OIIEPATOP HA IIVIATEXKHA CUCTEMA - 1opuan4ecko JHIe, KOeTO HOCH
OTrOBOPHOCT 3a ()yHKIIMOHHPAHETO Ha IUIATEXKHA CHCTEMa 3a 00pabOTBaHE Ha TUIATE)XHHU U HEITaTe)XHH oneparwu ¢ [TH.
ABTOPUM3AIIUSA — npoBepka Ha JaHHM, apaMeTpu U XxapakTepuctuku Ha I1M, Ha miarexHaTta yciayra, KakTo U Ha
JOCTBITHATA HAIMYHOCT, NIPH KOATO CE 0J00psIBa MIIM OTKa3Ba IIaTexHa oneparus ¢ [TH.

ABTOPHU3AIIMSI, B PEXKAM OHJIAMH — npoBepkara ce H3BbpIIBA OT aBTOPH3AIMOHHATA CHCTEMA Ha H3/aTels Ha

Kaprata Wi oOcCiyBamus ro oOpaboTsamy CyOeKT, KbM KOSATO 4Ype3 TeJNEeKOMYHHKAIlMOHHAa Cpeda € CBBP3aHO
TEPMUHAJIHOTO YCTPOHCTBO, OT KOETO CE€ N3BBPIIIBA IJIATEKHATA OIepaliys.

ABTOPHU3AIIMSI, B PEXKUM O®JIAMH — npoBepkata ce H3BBpIIBA HE3a6aBHO OT TEPMHHAIHOTO yYCTPOHCTBO, 63
Jla ce IpaBU MMpoBepKa OT aBTOPHU3AIIOHHATA CUCTEMa Ha M3/1aTelIsl Ha KapTaTa WM 00CIyKBalllKs ro 00padoTBal CyOeKT.
JATA HA TPAHCAKIUSA/TIJIATEX KHA OIIEPAIIUSI - nensr, B xoiito KapToabpikaTensaT € moaydusi cTokata /
ycayraTa npu miamane upe3 ¢puznaecku [10OC tepmunan winm e n3bpiimi wiamane ¢ [ npu nHTepHeT THproser ;

3a THPTOBIH, IPEIOCTSBAIIN IPEBO3HH CPEICTBA IO HAEM — /1aTaTa, Ha KOATO € BbPHATO MPEBO3HOTO CPE/ICTBO;

3a THPTOBIH, IPEJOCTABSIIN YCIYTH IO HACTaHsABaHE — JaTaTa, Ha KosTo KapToabpkarenar Halmycka crpajara, B KOATO €

OWJI HaCTaHEH WM IpyTra JOTOBOPEHA C ThProBena Jarta, KOATO MOJKe a IIPEAX0XK/a 1aTarTa 3a HallyCKaHe — aTa, Ha KOSITO
€ M3BBPIICHO aBaHCOBO IUIAIAHE.
3a THProBIY, NpeAJaraiiy 3aKylnyBaHe Ha CaMOJIETHH WJIM JIpyrd OWIIETH 3a TPAHCIOPT — JaraTa, Ha KOATO € M3/aJieH
6uiera, e qaTa Ha IUIaTe)KHATa OIepanus;

ABTOPU3AIIMOHEH KO/ — npu tuiaradus ¢ KapTi aBTOPU3AMUOHHUAT KOJI € IIeCT-pa3psacH OYKBEHO-II(POB KO,
TeHEpUpPaH OT aBTOPH3AaMOHHATA CHCTEMa Ha M3JaTesisi WIN OOCITYXBallHsi IO CHCTEMEH OIlepaTop, 4pe3 KOWTO ce
uneHTuunmpa ono0peHre Ha KOHKPETHA aBTOPU3aLIns.

3D CurypHu niamanusi— cucTeMa 3a uaeHTH(ukanys (aBTeHTnKamsa) Ha Kaproappskaren B peaHO BpeMe IpH IUIaIiaHe
Ha BupryanHo IIOC TepMHHAIHO yCTPOWCTBO Upe3 CEKpETHa IMapojia M OCUTypsIBaHE Ha MAKCHMAaJHA CUT'YPHOCT HA
KapTOBO IUIAIIAHE.

U3JATEJI — 6anka wiu prHAHCOBA MHCTUTYIHS, KoATo u3aasa [11 u nMa goroBopHu oTHOIIeHUs ¢ KapTomabpxkarenu 3a

Ipe/IocTaBsIHE HA IIATEXKHU yciryry upes [1H.

CMETKA - e 6ankoBa cMeTKa B OBJIrapCcKH JIEBOBE, BOIEHA OT OaHKaTa Ha nMeTo Ha KilMeHTa u € mocoveHa OT Hero B
JIOKyMEHT 1Mo oOpaser] Ha baHkata, ¢ KOWTO KIMEHTHT € 3asBui uHcTamupane Ha [IOC — TepMUHANIHO YCTPOWCTBO.
OTHOLIEHUATAa MEXIY CTpaHHTE BBB BPB3Ka C OTKpHUBAaHE, BOJCHE M 3akpuBaHe Ha CMeTKara ce ypexaaT C OTAEIeH
JIOTOBOD.

HUHCTPYKIUS — ca BCUYKK UHCTPYKIIMU U PHKOBOJCTBA 32 00cIyBaHe Ha pasiamanus ¢ [IW npu ocwinecTBsiBaHe
Ha TBProBCKa JEeHHOCT 4pe3 mHcramupaHo orT bankara ITOC — TepMHHAIHO YCTPOMCTBO, BKJIIOYBAIIM TEXHHYECKH
cnenupukarmun Ha [IOC — TepMUHATHOTO ycTpoiicTBo, CUTYpHU IUIAIIaHUS Ype3 HHTepHET E-Thproser — JOKyMEHT Ha
kaptoB oneparop BOPUKA BbankcepBu3 A/l, xapakTepucTuku Ha nmpuemanute ot Knmenra 3a pasmiamane [11 u npyru
JIOTIBJIHUTEIHN U KOHKPETHHU 3a ThPTOBCKaTa JIEHTHOCT PhKOBOJICTBA, Hepa3/enHa JacT oT Jlorosopa.

TPAHCAKLMUS — enunuuHa miaTexxHa onepanus, u3pbpieHa upe3 [IOC-TepMUHaIHO YCTPOHCTBO, HHCTAIMPAHO NIPU
Knuenta u peructpupana ot bankara, n3bpiiena ot Kaproaspxaren va [1M kbM onpeniesieH MOMEHT.

KOHTAKTHA TPAHCAKIMS — u3sbpiuena ¢ npountane Ha uHpopmanusara ot ¢pusudecko [10C - TepMUHAIHOTO
YCTPOICTBO upe3 OCTaBsSHE HAa KapTaTa B 4eTAIoTo ycTpoiictBo Ha I1OC - repMunana.

BE3KOHTAKTHA TPAHCAKIMSI — wusBbpiieHa ¢ mpouuTaHe Ha uHpopmanusata or  ¢usnuecko [10C —
TEPMUHAIHOTO YCTPOHCTBO upe3 nobmmkasane Ha [1M 1o gersmoro yctpoiictBo Ha [IOC — TepmuHana.

BUPTYAJIHA TPAHCAKIMUS — m3ppiueHa upe3 BuptyanHo [IOC-TepMuHAIHO yCTPOHCTBO C BBBEXKIAHE HA JAHHNUTE
3a [11 ot KapToabpskaTens Ha 3alllUTEHHs CbPBBP HA CUCTEMHUS OIEPATOP.

PA3IIUCKA 3A IMPOJAXKBA ot [IOC — TepMuHamIHO yCTpOICTBO, € 3alUC Ha TpaHcakuusaTa Mexny Kimenra u
Kaproabprkarens u € JOKyMEHT, yZ0CTOBEpSIBalll 33/IbJDKAaBAaHETO HA M3IT0A3BaHMs 3a ruiamaneto [1M uim o6cmyxBamaTa
TO CMETKa.

HEPA3PEIIEHA TPAHCAKIIUA e tpancakuus, peructpupana ot nzgatens Ha [1M unu mexxayHaponHaTa KapToBa
opranmsanust, wim OOmuHCcKka O0anka AJl, n3pbpuieHa B o0ekT Ha Kimenra, ckmoumn Jlorosop ¢ Bankara, 3a 4mero
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OCBILECTBSIBAHE € W3NOJI3BaH IIOANIPAaBEH , OTKpaaHar wiu u3ryoen [IM ©e3 paspemienne Ha JeWCTBHUTEITHMS
Kaproaspxaren.

A) CBMHEHHUE - mo cmucena Ha Hacrosmure OOMM yCIOBHA M JOTOBOpAa, C€ CYUTA 33 TOPOACHO IPH BCSIKO
HECHOTBETCTBHE Ha IpeaioKeHns 3a pasruiamane [11 ¢ Bcexu exun oT mapametpute Ha [1U, konto ca moapoOHO onmcaHu
B UHCTpyKINs, Hepa3menHa yacT ot JloroBopa 3a gusmuecku [10C Tepmuna.

19. BHCOKO PUCKOB TBHPT'OBEIl — Thproser, KOHTO € perucTpupaH OT MEXKIYHAPOJHUTE KapTOBU OPTaHU3AINA
(MKO) mwmn ObmmHcka Oanka A/l mpm HaaBWIIaBaHE HA ONPENCICHH MUHUMAIHH HM3MCKBAHMS 32 W3BBPIIBAHE Ha
CBMHUTEJIHU WK Hepa3peuleHnu Tpancakuuu ¢ [1H1.

20. MPOLEAYPA 3A OCIIOPBAHU IVIAIIAHUSA — mponenypa, kosto Uznarenst wa 1M craptupa ciiex mpuero
ortakBaHe oT crpaHa Ha Kapromwpxkarten Ha [IM, oTkpui HenmpaBOMEpHO W3BBPIIECHA TPAHCAKLMWS, WM HEU3IBIHEHO
,»Bb3CTaHOBSIBaHE”, WIN TpellKa NMpH oO0padOTKa Ha IUIATEeXKHATa ONepalys OT CTpaHa Ha baHkaTta, B Ka4yecTBOTO W Ha
oOcmyxBara TpaHcakuuure Ha KoHkpeTHust [IOC TepMmuHan; WiM mopaau HENpPEAOCTaBeHa CTOKA MM YCIyra; Win
TpaHcakLusl ¢ u3ryoeH / oTkpaaHat, noxnpaser [11, win nogospenue B m3mama u ap. [lpu peructpupana npouenypa 3a
OCIIOPBAHO IUIAll[aHe, N3AATEIST U3LHUIO MM YacCTHYHO ChIJIAacHO ocriopBaHeTo Ha Kaproawspxkarens na [1M oO6pabora
(hmHAHCOBA TUIATEXHA OIIEPALHs, C KOSTO ce 3aBepsaBa u3nonsBanus [11 u ce renepupa 3agpmkeHne kbM KineHTa.

21. APBUTPA’KHA MPOLEIAYPA - Ilpomec, mpu KOHTO MeXIyHApOAHUTE KapTOBH OpPTaHM3ALUHN OIPEHEIAT
(mHAHCOBaTa OTTOBOPHOCT MEXAY TEXHHTE HWICHOBE 3a TPAHCAKIMH, NPOTECTHPAaHM IO pefa Ha MPOLEIypHTE HA
OCIIOPBAHY IUIAINAHMA.

22. MexnyHapoaau kapToBu opranmsanun (MKO) - opuamdeckure JHIA, KOUTO KOHTO YNPABJIABAT KAPTOBHTE
OpaungoBe mocouyeHu B T. 6 u BawuBat Visa International , MasterCardWorldwide .

23. BOPUKA A]Jl e npy»kecTBO, KOCTO € JHUIIEH3UpaHo OT briirapcka HaponHa 6anka 3a Oneparop Ha CucTemara 3a OCITy)KBaHEe
Ha IUIAIAHMS 110 Omepauuu ¢ OaHKOBM KapTH Ha TEPUTOpHUATAa Ha CTpaHaTa M KOETO OCHUTYpsiBa aBTOpH3alMsi Ha
IianaHyAaTa ¢ 6aHKOBI/I KapTu, U3a1aJICHU OT MECTHHU 6aHKI/I Ha TCPpUTOPpUATA HA CTpaHaTa.

24, CBBET3A CTAHIAPTU3UPAHE HA BAIIIUTATA B UHAYCTPUSATA HA KAPTOBUTE PA3ZIIJIALIIAHUSA
(PAYMENT CARD INDUSTRY SECURITY STANDARD COUNCIL - PCI DSS) - mexayHapoaeH GopyM, OCHOBaH
npe3 2006r., KOWTO OTroBapsl 3a pa3BUTHETO, YIIPABICHUETO W Pa3NPOCTPAHEHUETO HAa CTaHIAPTHUTE M M3UCKBAHUATA 32
3alUTa Ha JAaHHUTE, U3MO0J3BaHU B MHAyCTpHsATa Ha kaproBute pasiuamanus ( PCI DSS — Payment Card Industry Data
Security Standards).

PA3JIEJ I11. CKJIFOYBAHE HA JOITOBOP U PETUCTPUPAHE HA IIOC-TEPMUHAJIHO YCTPOMCTBO

YJI.6. bankata u KilmeHTHT CKIIFOUBAT TOTOBOP Ha OCHOBaHWE, mojaaneH oT Kimmenra gpopmysip mo obpasen Ha bankaTa, dpe3
KOWTO ce KaHAuAaTcTBa 3a nHcTanupane Ha [IOC - TepMUHANHO yCTPOHCTBO U cien ogodpenne Ha Knmenra, cbrioacHo
MOCOYEHHUTE U3UCKBAHUS:

(1) W3unckBanus kbM Thpropumu:

A) JleitHoCTTa, 32 KOSITO 1€ IpHeMa IUTAIlaHus C KapTH, TpsiOBa Jja € pa3pelieHa oT 1eHCTBAIIOTO OBITapCcKO 3aKOHOJAaTEIICTBO
U Ja € B ChbOTBETCTBHE C J00puTe HpaBu. Jla crmasBa CTPUKTHO pas3lopeidHuTe Ha 3aKOHOAATEJICTBOTO, CBBP3aHU C
YIpakKHABAHETO HA JICHTHOCTTA M BCHYKH pa3nope0H, CBbP3aHU ChC 3all[Ta Ha MoTpedbutenute. B ciydail Ha H3BBPIIBaHE
Ha JIeIfHOCT, KOSATO MOJUIE)KU Ha JINIICH3NOHEH WJIH pa3peIluTeseH pexnuM, KIlneHTsT Tpa0Ba 3aIbJDKUTEITHO 1a IIPUTEXKaBa
U NIPEICTaBM NpH NTONCKBaHe B baHkaTa, 3aBepeHN KONHs OT HEOOXOMMUTE JINIIEH3UOHHH JOKYMEHTH U pa3peIlnuTeTHY;

B) [Ja He ynpaxHsiBa ypoHBama npecTivka Ha OOmuHCKa 60aHka A/l 1 MEXIyHapOJHUTE KapTOBH OPraHM3alUK JEHHOCT.
JleiHOCTTa MO MPEAXOAHOTO M3PEUYEHHE MOXKE J1a € B €JHa OT clexHuTe M30poeHn (opmu, 6e3 M30posBaHETO UM 1A
MPEeTEeHNpa 33 U3UEPIATEIHOCT: MPOIAK0a Ha HAPKOTHYHU MIIH IICUXOTPOITHH CyOCTAaHIINH, PETUINKU WM TyOJIUKAaTH Ha
M3BECTHH THPrOBCKU MapKH, MaTepHall C MOPHOTPAPCKO ChABPKAHUE U IPYTH.

2 JonbaHuTeIHN U3UCKBAHMSA 32 THProBuu, KaHIuaaTCTBAILU 32 npuemMane Ha miamanus ¢ [11 upes Buptyanno [1OC-
TEPMUHAJIHO YCTPOHCTBO, KOMTO C€ MPOBEpsABAT Npe3 HHTEPHET-CTPAaHUIaTa Ha THProBella, KbM KOATO ce€ 3asBsiBa
uHCcTanupane Ha BupTyanHo [IOC-TepMHHANHO YCTPOHCTBO:

A) HaJlMure Ha MHPOpMAIMs 33 HAMMEHOBAHHETO M ThPrOBCKAaTa Mapka Ha THProBelld; CeAAIMIIe U aJpec Ha YIpaBJICHUE;
aJIpec 3a KOpEeCIOHACHIIMS; Tele()OH U aJipec Ha eJIeKTPOHHA IOoIIa 32 KOMYHHKAIUS C ThProBela;

B) Halm4re Ha wHQOpMAIWs 3a BUAA U IICHATa Ha IMPEUIaraHUTe CTOKM W/WJIM YCIIYTH, 32 TSIXHOTO KadecTBO M JIPYTH
crenu(UIHN XapaKTepPUCTHKH, 3a TOJHOCTTA MM M CHOTBETHHTE TapaHIMOHHM CPOKOBE, 3a pela W YCIIOBHATA 3a
pekyaMariys, 3a 3aMsHa Ha CTOKaTa/yciyrara, 3a Bb3CTAHOBSIBAHE Ha II€HATa W 3a [0JaBaHe Ha CHIHAI NP BE3HUKHAJIH
npobJiemu;

B) HaJIMyKe Ha HHPOpMAIHs 33 IBIDKUMHUTE TaKCH 1 KOMUCHOHH, Pa3X0JIUTe 3a JIOCTaBKa M 3aCTPAaXx0OBKa, KOraTo ca 3a CMETKa
Ha KyIlyBaya;

I) HaJm4re Ha HHPOPMAaNus 3a YCIOBHUITA Ha MOPHUKA, MTOKYTIKA, 3aIUIallaHe, JOCTABKa,

) nHpOpManus 3a 00pabOTBaHETO M 3aIIUTaTa HAa TMYHHUTE JaHHH, IIPEIOCTaBEHU HA THPTOBEIa BB BPB3Ka C M3IIOJI3BAHETO
Ha MHTEPHET — CTPaHUIIATa;
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HaJM4YKMe Ha MPaBUIIa, YPE3 KOMTO CE€ pasKpuBa MH(poOpMamuaTa u3dpoeHa ot 0. A) mo 6. I') B win.6, an.2 Ha paszen Il
,»CKIItouBaHe Ha Jjorosop u peructpupae Ha IIOC — TepMHHAJIHO YCTPOICTBO M BB3MOXKHOCT Ha IJIATLUTE -
KapTtoabspsxaTenu na 3asBsT, 4e ca 3al03HATH C T€3U NpaBUIIa.

HN3uckBanus KbM BrojkeTHu opranuzanuu:

MICMEHO HCKaHE, IOJINHCAaHO OT ITbPBOCTENICHEH pAa3MOpENUTeN Ha KaHAWAATCTBAINATa OIOMKETHA OpraHW3alus
(pecnextuBHO JIBY u BAH), koerto ciezBa 1a Chabpxa:

yBepenue, ye IIOC ycTpoiicTBOTO ce HHCTATHPA CHIVIACHO H3MCKBAaHUATA Ha WwI. 4, ain. | u 3 ot 30116 ;
HPHUIOKAMUST KOA 110 eAnHHa OromkeTHa Knacudukarms (EBK) Ha mppBOCTenIeHHMS pa3nopeuTen/ IbpyKaBHUTE BHCIIH
yauimmma (JIBY) /BAH;

HaFMEHOBAHUETO Ha Pa3MOpPEIHTEINs, 3a KOWTO ce mopbuBa TepMuHATHOTO yeTpoiicTBO IIOC n HeroBus EMUK/BYJICTAT;
HOMEpHT Ha OaHKOBaTa My CMETKa, OTKpUTa B OaHKaTa, [0 KOSTO I OCTHIIBAT HAapeIeHUTE 1O pena Ha wi. 4, an. 1 u 3 ot
30I1b cymu;

6posit u BuAbT Ha [IOC-TepMHUHaNHUTE YCTPOUCTBA.

B ClIy4aii, 4e ce Kacae 3a CMeTKa, IIPH YMATO LEHTpaU3auus ce Mpujara JieceTpaspsiaceH Kox (Hanmpumep ,,TpaH3UTHA
cMeTKa”) ce TIOMbJIBa M IPUIIOKUMHUST 32 Hesl neceTpaspsiaeH kox B CEBPA Ha OrokeTHaTa opraHu3anysi.

JOKyMeHTH 110 oOpaser] Ha baHkaTa, B KOMTO ce BIIMCBAT 3aiBEHUTE THUIIOBE TEPMHUHAIIHN YCTPOHCTBA 3a 00CITyKBaHE.
JlonbJHHMTEIHN U3HCKBAHHUS KbM OI0’KeTHH OPraHu3amnuy, Iojainy nckane no obpasen Ha bankara 3a npuemane Ha
mamanus ¢ [I1 upes Buptyanso [TOC-TepMHHATHO YCTPOHCTBO:

HaJIM4ure Ha MHPOPMAIMS 3a: aJ(pec Ha yIpaBJIeHHE U aJpec 3a KOPECIIOHACHINS; Teae(oH 1 aapec Ha eNCKTPOHHA MoIa
32 KOMYHHUKAIUS;

Hajnnyre Ha umHQopMmanus 3a BHAa M LieHAaTa Ha INpeJlaraHuTe YCIyrd, 3a CHeUU(HUYHN XapaKTepPHCTHKH, 3a pelna U
YCIIOBUSITA 3a PEKIIaMallys, 32 Bb3CTAaHOBSIBAHE HA IIEHATA M 32 [10JIaBaHE Ha CUT'HAJ IIPH BB3HUKHAIN NPOOIIEMH;

HaJIM4YKie Ha HHPOpManus 3a IB/DKUMH Pa3sXoy 3a IOCTABKAa W/HIIM 3aCTPaXxOBKa, KOraTo MMa TaKWBAa U ca 332 CMETKa Ha
iatena - KaproaspsxaTens;,

HaJIM4ure Ha MH(QOpPMAaLKs 3a YCIOBHATA HAa MOPBHYUKA, 3allIalllaHe U TOCTAaBKa;

HaJIMYWe Ha IpaBUiia, 4pe3 KOUTO ce paskpuBa nHdopmaimsaTa, n3dpoeHa ot 6. A) mo 6. I').

BbankaTta opranusupa napamerpusupasero Ha [IOC-TepMHHAIHOTO YCTPOMCTBO M MHCTAIUPA YCTPOHCTBOTO € MPSIKOTO
cpreiicTBue Ha KnneHTa.

IIpu peructpupane Ha BuptyanHo IIOC — TepmunanHo yctpoiicTBo, KiMeHTBT ce 3aabiKaBa:

[la m3rpaau 3a cBost cMeTKa HHTep(ec , KOWTO OCHIIECTBSIBAa CBbP3aHOCTTa Ha HeroBara MHTEpHET cTpaHHIa ChC ChbPBBPa
Ha cuctemHus orepartop (FOPUKA AJl) 3a u3BbpiuBane Ha miamanus ¢ [I1 npe3 Buptyaned [IOC tepmunan B UHTEpHET,
B 3amureHa cpena ¢ BOPUKA AJl. Ilnamanuara me ce u3BbpuBar mnocpencrseM miardpopmara Ha BOPUKA wu
HHTEepPQEHCHT ce M3rpaxkaa mo Texamdecka nokymenrtamus Ha BOPUKA AJl ,,CurypHu mmamasus upes3 WHTepHeT — E-
Teprosew, KoiTo ce npenocraps oT bankarta Ha KineHra ciex moamnucBaHe Ha JI0rOBOPA).

Mpey MMyCKaHe B peajiHa eKCIUIoaTalus, 1a H3BBPIIN HE0OXOAUMHUTE TECTOBE, TOKa3Balll KOPEKTHOCTTA, a/IeKBaTHOCTTA
W HaJie)KAHOCTTa Ha ycnyrarta "3D Curyphu ruiamanus” npe3 MIHTepHeT cTpaHuiata Ha KiiMeHTa. TecToBeTe ce MpoBekIaT
CBIJIACHO MpesiocTaBeHa oT baHkara 1oKyMeHTaIusl.

[Ipu npomsiHa B 1OKyMeHT ,,CUTypHH IUTaaHus uype3 HHTepHeT — E-Thproer B HalimoHANHUS KapTOB oneparop, bankara
yBenomsiBa KireHT 3a HoBHTe M3KCKBaHUs. KIHETHT € JUIkKEeH J1a OCHIIECTBSABA 3a CBOSI CMETKA B yKa3aH oT baHkaTa cpok
MPOMEHH B copTyepa Ha MHTEpHET CTPaHUIaTa CH 3a ochluecTBiBaHe HAa 3D CurypHu mnamanus ¢ 6aHKOBU KapTH NPH
BBBEX/IaHE HAa HOBU WJIHM MPOMSHA Ha CHIIECTBYBAIIM M3UCKBAHHUS OTHOCHO 3aIINTEHA KOMYHHKAIMA C aKIENTHPALIs 1
IUTATEKEH ChPBBP WIH APYTH.

[Ipu peructpupane Ha puzndecko [IOC — TepMHUHATHO YCTPOHCTBO, 3aBEHO ChC CBBP3aHOCT KbM IUIATEKHA CHCTEMA B
o0eKTa, KbAETO Ilie Ce MHCTAIUpa yCTPoilcTBOTO (Kacos amapar), KIMeHThT ce 3aabinkaBsa:

a wsrpaau 3a CBOSI CMETKa CBBP3aHOCTTA HA HEropaTa IiaTexHa cucrema ( kacoB amapar) ¢ ¢usmdaeckoro I1OC —
TEpMHHAIIHO YCTPOMCTBO 32 N3BBpIIBaHe Ha Itamanus ¢ [1M. CBbp3aHOCTTa Ce M3rpakia [0 M3NCKBaHMATA HA CHCTEMHUS
orepaTop, cie MONMCBaHe Ha IOTOBOP OT CTpaHa Ha KiimeHTa MM HeroB MOAM3IIBIHUTEN ChC CHCTEMHUS OTIEpaTop;
IIpenu myckaHe B peanHa eKCIUIOATAIH, Aa U3BBPIIN HEOOXOIUMHUTE TECTOBE, JOKA3BAIIN KOPEKTHOCTTA, aIeKBATHOCTTA
1 HaISKTHOCTTa Ha IUIATEXKHHUTE Omepanud. TecroBeTe ce MpOBEXIAT ChC ChACHCTBHETO Ha baHKaTa, CBITIAaCHO
M3UCKBAHUSTA HA CHCTEMHHMS OIIeparop.

Wsrpaxnanero Ha KOMYHHKAIIMOHHATa CBBP3aHOCT Ha 3asBeHOTo/MTe (m3muecko/n w/mnmm BupryanHo/u [1OC —
TEPMUHAJIHO/A YCTPOWCTBO/a, € 3a cMeTKa Ha Kimenrta. bankaTta oka3Ba chAeHCTBHE KaTO MPEIOCTaBs M3MCKBAHMATA Ha
CHCTEMHUsI KapTOB OIIEPaTOp 3a Ch3/1aBaHe Ha 3alTeHa KOMYHHKaIMs chriacHo pasnopenoure va PCIDSS.

[Ipu 3asBsiBane Ha Guznuecko [IOC — TepMuHaIHO ycTpoiicTBO, Koeto paboru ¢ GPRS xomynukanus, KinueHTsT nma
npaBo Ja u3depe e1H OT CIeIHUTEe BapUaHTH: Jia M0J3Ba, npejoctaBeHa oT bankara SIM-kapTa, uiu 3a ocurypu 3a cBost
cmerka SIM-kapra, upe3 kosto aa padotu [IOC — TepMUHAIHOTO YCTPOKUCTBO.

Bceeku KieHT Moxe /12 3asiBH TIoBede OT e1HO puzndecko u/uiam BupTyanHo [10C-TepMuHaIHO yCTPOUCTBO.
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PA3JIEJI IV. HIPOMEHH B TIPABOOTHOIIEHHUETO

YJ1.9. bankara uMa rmpaBo €IHOCTPAHHO Ja IPOMEHH HACTOSIIUTE YCIOBHUS, KOTaTo:

(1)  PasmmpsiBa Wi orpaHnuaBa obxBara Ha choTBeTHHTE [1U, KOHTO IIIe 6BIAT PUEMAaHH MTPE3 UHCTATUPAHOTO (BU3UIECKO
nnn BuptyaiaHo [IOC-TepMrUHAIIHO yCTPOHCTBO;

(2)  PasmmpsiBa Wik OTpaHWYaBa 0OXBATa HA OTIEPAIMHTE WK QYHKIIMHUTE, TTIOJI3BAHH Upe3 PU3NIECKOTO Wik BUpTyainHo [I0C-
TEPMHUHAJIHO YCTPOICTBO.

YJI1.10.ITpu mpomsiHa Ha Te3u oOuH ycinoBus bankaTa 00gBsIBa MPOMEHHUTE, Upe3 MyOIMKyBaHEe Ha HHTEPHET — CTPAHUIATa CH Ha
ampec : www.municipalbank.bg. Bankara He HOCH OTTOBOPHOCT 3a MPETHPIICHH BPEAU U MPOIMYCHATH MOJ3H BCIICACTBUC
Ha OTpaHWYaBaHEe Ha 00XBaTa Ha ONEPAIIMNTE WIIN yCIyTUTE.

YJI.11.Bcuuku ocTaHaiIy MPOMEHH B JOTOBOpPA Ce M3BBPINBAT IO B3aMMHO chIiacue Mexnay bankara m Kimenra, m3pazeHu B
MUCMEHa opma.

YJI.12.KMeHTBT ¢ IThKeH J1a yBeoMsiBa mucMeHo bankaTa Haii-manko 10 ( mecet ) paOoTHU JHU MPEIH U3BHPIIBAHE HA BCSIKA
NpOMsHA B MpPEAMETa Ha JEHHOCT, 3a KOATO mpuema Ivamanus ¢ [IM wiam Hamarama ce mpoMsHa B ITapaMeTpUTE Ha
MPEI0CTaBeHOTO 32 MoJI3BaHe (pr3ndecko win BUpTyaiaHo [IOC-TepMUHAIHO yCTPOHCTBO.

PA3JEJI V. IPEKPATSIBAHE HA TOT'OBOPA

Yu.13. TIpekparsBanero Ha goroBopute 3a [IOC - TepMHHANIHO YCTPOHCTBO, c€ U3BBPIIBA IIPH CIIa3BaHE HA CICTHIS PEl:

(8] Horosop 3a [1OC, moamucan ¢ Teprosem, Moxe Aa Obe MPEKpaTeH KaKTO CIIEBA:

A) ITo B3auMHO cBIiacue Ha CTpaHHUTE NPH U3ITBIHEHHE HA HACPELIHNUTE 3aIbJDKCHUS Ha BCAKA €1HA OT TAX;

b) EnHoCTpaHHO, OT BCSIKa OT CTPAaHUTE, C TPUIECET JTHEBHO MMCMEHO IPEAU3BECTHE;

B) EnnoctpanHo ot um3mpaBHata ctpaHa ¢ 10 (gecer JHEBHO) MHCMEHO NpEIU3BECTHE A0 HEW3MpaBHATa CTpaHa, MpH
HapyllaBaHe Ha HIKOS OT JOTOBOPEHHTE KJlay3H, BKIIOYHTEIHO HacTosuTe OOIIH yCIOBUS;

I EnHoctpanHo ot baHkaTa ¢ mucMeHO yBeoMiIeHUE ¢ He3abaBeH e(eKT MU MoJTydaBaHe Ha CUTHAJ 32 OCBIIECTBSABAHE OT
CTpaHa Ha KJIMEHTa Ha JAeHHOCT, KOATO € HellpaBOMepHa, H3MaMHa, ypOHBaIlla IIpecTika Ha baHkaTa WM Ha THPTOBCKUTE
mapku VISA u Mastercard, kakto u npu mpreMaHe Ha IUIANIaHKUS B HApyIICHUE HA M3UCKBAHUATA, TIOCOYCHH B TOTOBOPA
3a [1IOC, O61mu yciaoBUs KbM HETO U MPEI0CTaBeHUTE 0T baHkaTa crieru(UKauy, BKIFOYUTEITHO!

1. IIpu xoHCcTaTupaHe OT cTpaHa Ha baHKaTa WiIM mpH 0OOCHOBAaHM CBMHEHHS OT cTpaHa Ha baHkarta, de THproreusT e
W3BBPIUINI, HAPaBWII € OIUT J1a U3BBPILHU, ChICHCTBAT € 32 U3BBPIIBAHETO UM € Ch3/al YCIOBHUS 332 U3BBPIIBAHETO Ha
JieificTBUe, TIPEACTaBIIABAIIO0 H3MaMa, HEITPaBOMEPHO NMPHUI00MBaHe MIIH U3I0I3BaHe Ha INYHU JaHHU Ha roji3BaTen Ha I1H,
WJIM Ha JpYT BUJ HENPaBOMEPHO u3noi3BaHe Ha [1U;

2. IIpu xoHCcTaTupaHe oT cTpaHa Ha bankara, ue TeprosensT npuema npe3 [IOC-TepMHUHATHOTO YCTPONUCTBO MJIallaHUA 3a
TBPrOBCKa AEHHOCT, KOSATO € pa3iIMdHa OT MpeaMeTa Ha JeHHOCT, 3a koiTo € peructpupaHo I1IOC-TepmMHHAaTHOTO
YCTpPOICTBO;

3. IIpu xoHCTaTHpaHe OT cTpaHa Ha baHkara, ye ThproBebT NOCPEICTBOM HHTEPHET-CTPAHHUIIATA CH IIPEJOCTaBsl HEBSIpHA
WY TIOJIBEKAAIA MH(GOPMALHS WIIN € U3BBPILIIII IPOMEHN B HHPOpPMaNUATa, IpeJocTaBeHa Ha bankaTta npu ogoOpsBaHe
Ha MHTEPHET-CTPaHUNATA 0 pe/ia Ha HACTOSIIUTE OOIIN YCIIOBHSI.

4. IIpn xoHcTatupaHe oT cTpaHa Ha baHkata, ye TBproBeUbT HU3BBPLIBA THPrOBCKA JIEHHOCT, KOATO NPOTUBOPEUYU HA
JeUCTBAIIOTO OBIATapCKO 3aKOHOATENCTBO;

5. ITpu neno3upane npes b Ha MOJIOA 32 OTKPUBAHE HA IPOU3BOJICTBO 38 HECHCTOSATEIHOCT WM IMKBUAALMA HAa T'bprosena,

6. I[Tpu npekparsiBane Ha Kimenra n/unu 3anndyaBade ot TbproBekust peructbp U peructsp Ha FOJIHIL.

7. IIpu mpeycTaHOBsIBaHE yNpaKHABAaHETO Ha cBOOOIHA IMpodecHss U OTNHCBAHE OT ChOTBETHHS peructsp (Permcrpu Ha
aaBokatypara, Kamapa na UHCH u 1p.)

(2)  Horosop 3a ITOC - TepMUHAIHO YCTPOUCTBO ¢ Bro/pKeTHA OpraHU3ays 32 MPUEMaHe Ha IUTAIIAHKS 10 pejia Ha wi. 4, al.
1 u 3 ot 30I1b, Moxe ga 6bae IpeKpaTeH eJHOCTPAHHO OT BCAKA €/THA OT CTPAHUTE C TPUAECET JTHEBHO MIPEIU3BECTHE IPU
IMpoMsiHa Ha oOcCiyXBallara OaHKa Ha IUIAT€XHATa CMETKa B JICBOBE Ha KJIMEHTa, 10 KOSTO IMOCTHIBAT MPUXOIH H
MOCTBIUICHNS Upe3 KapTOBH pa3IlIalllaHus, IPH CIIa3BaHe Ha yKa3aHUsTa HA MuHHcTepcTBO Ha ¢puHaHcuTe u BHB.

(3) Horosop 3a IIOC - TepMHHAIIHO YCTPOWCTBO, MOXKE JAa Oble MPEKPATEeH C €AHOCTPAHHO TPUIACSCET THEBHO IMHUCMEHO
Npe/M3BECTHE, aKO HE € HaIWIEe HapylIeHWe Ha KJay3uTe My, BKJIIOUYHMTENHO Kiay3ure Ha OOLIUTEe yCIOBUS KbM.
IIpexpaTsiBaHETO HACTBIIBA C U3TUYAHE CPOKA HA MPEJU3BECTUETO.

YJ1.14. (1) Ipu npekpaTsBane Ha 10roBopa, KIMeHTHT clienBa Aa BbpHEe Ha baHkata BCHYKO, KOETO € MOJY4YHI BbB BPb3Ka C
M3ITBJIHEHUETO Ha JIOTOBOpPa, BKIIOUUTENHO moiydyeHH puzndecku [I0OC-TepMUHAIHE YCTPOICTBA, KAKTO M JIa OTCTPaHH
OT TBPTOBCKHMs CH OOEKT OTIIMYMTENHHWTE 3HAIM 3a NpueMaHe Ha Iwamianus ¢ IIM, npenocraBenn My ot bankara B
€IHOCEIMHIYCH CPOK OT JaTaTa Ha IoJlydaBaHe Ha yBEJOMJICHHETO 3a IIpeKpaTsBaHe. 3a MPHEMaHeTO U MPeJaBaHeTo Ha
¢dusuuecko [TOC ycTpoicTBO/a ce MOANMMCBA MPUEMO-TIPEIaBaTeIeH MPOTOKOJ OT YITJIHOMOIIEHU TIPEJCTaBUTENIN HA
CTpaHHTE.

(2)  Tpemu ITIOC ycrpoiicTBo/a 1a 6bAAT mMpueTH 0T bankara, oTopu3upan oT baHkara CIy)XHUTeN U3BBPINBA MPOBEPKa HA
YCTPOHCTBOTO/aTa 3a CKPUTH MTOBPEAN MK JUIICBAIIK YacTH. [Ipy Hamm4dme Ha TaKKBa, CHIIUTE CE OTMMMCBAT C KOHCTATHBEH
MIPOTOKOJI, KATO Pa3XxO/ANTe 3a PEMOHTA B T.4. [IEHAaTa Ha 3aKyIEHNUTE YacTu ce AbDKaT oT Kinenra.
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YJI.15. IIpu npekparsaBane Ha gorosop 3a IIOC - TepMHUHAIHO yCTPOWCTBO, HE3aBUCHMO OT OCHOBAHUATA 33 TOBA, 33/IbJDKEHHSATA
Ha bankara n Kimenra, mpousTHyamy OT CHENKH, KOWTO Ca CKIIOYEHHM Ipend JaraTa Ha BIM3aHe B CWiIa Ha
MIPEeKpaTSIBaHETO, CE 3ala3BaT U ce ypexkaaT cho0pazHo pasnopendute Ha OOIUTE yCIOBHUS.

Yiu.16.I1pu npekparsBade Ha morosopa 3a [IOC - TepMHHATHO yCTPOMCTBO BCSKAa OT CTPAaHUTE CE 3aJBJDKAaBa Ja HW3BBPIIU
IBDKIMHATE OT Hes IUTAl[aHWs B II0J3a Ha Jpyrara crpaHa, KapromabpkaTesn W/WiaM APYTo JHMIE, B3HUKHANN TIPEIU
MOMEHTA Ha IIPEKPaTIBAHETO.

Y.17.B pamkure Ha 6 (1mecT) Mecena ciie npekparsBane Ha gorosopa 3a [I0C - TepmunaiHo ycrpoiicTBo, bankara n KimmeHTBT
ca ATB)XHU 12 M3BBPIIBAT BCHUKH IUTAINAHMS B TI0JI3a HA Jpyrara cTpaHa, KapToabpKaTels u/Wim Apyro JHIE, BB3HUKHAIH
npu aeictBueTo Ha norosopa 3a [10C - TepMHHAIHO yCTPOWCTBO, KaTo KIIMEHTBT € UIbKeH J1a OCUTYPH JIOCTaThuHa 3a
MOCpeIlaHe Ha OCHOPEHH IUIAIlaHUsl HAJIMYHOCT 1Mo cMeTkaTa cu. CMmerkarta Ha KimeHTa ce 3akpuBa cieq M3THYaHE Ha
CpOKa 3a OCIIOpBaHe Ha IoCcieIHaTa TPAHCAKIIU, U3BbPILIEHA Ype3 NPEI0CTAaBEHOTO My BUPTyatHu win ¢uzndecko [10C-
TEpPMHUHAIIHO YCTPOICTBO.

Yn.18.bankara uma npaBo 1a crOupa ciry:keOHO CBOUTE B3eMaHusl KbM KimeHTa, Ipon3THYany oT U BbB Bpb3Ka C JOT0BOpa 3a
[1OC - TepMHHANIHO YCTPOMCTBO, OT BCHYKH HETOBH CMETKH, OTKPUTH IIPU HEs, HA OCHOBaHHE HEOTMEHHMO ChIJIaCHE
JaJICHO OT HETO C MOAIMCBAHE Ha JJOTOBOPA.

PA3JIEJI VI. IPABA U 3AABJI)KEHWS HA KJIMEHTA
YJI.19. KaueHThT UMa NpaBo:

1. Jla nonyuaBa exxeMecedHO MMCMEHO H3BjedeHue oT baHkara 3a n3BbpiieHu miamanus ¢ [T1 B HeroBute 00eKTH, KaKTO U
caM Jia U3BbpIIBA TaKKMBa CIIPABKHU IIPe3 CUCTeMaTa 3a HHTepHeT OaHkupaHe Ha baHkaTa.
2. [a nouncka ot bankara na 0b1€ 3aBepeHa CMETKaTa My ChC CyMaTa Ha BCSIKO M3BBPIICHO, HO HE3aBEPEHO 10 CMETKATa My

IUIaIaHe 4pe3 nHcranupanus oT bankarta mpu Hero IIOC — tepmuHai, B cpok oT 3 ( Tpu) padOTHM IHH OT AaTara Ha
TpaHcaknusaTa. KaTo 0ka3aTencTBo 3a H3BBPIICHO P THProBela IIallaHe ce MPHEeMaT KOMKs OT Pa3IHCKH 3a Mpoaaxoa
ype3 [TOC — TepMHUHAIHO yCTPOUCTBO, KAKTO M (paKTypa MK KacoB OOH, yJOCTOBEpsIBalM MpoaaxoOara. bankaTa e urpixHa
Jla U3BBPILIH IPOBEPKA U B IBYTHEBEH CPOK OT MOMEHTA Ha IOJTy4aBaHE HAa MCKAaHETO, II0aAeHO OT Thproserna u B cirydai
Ha JIOIyCHAaTa OT Hei{Ha CTpaHa Ipellka, Jia 3aBepy CMeTKaTa Ha Thprosera.

3. Jla momyyaBa oT Bankara pekiamMHM MaTepuaiu 3a miamfanusata ¢ [1M, kakTo u uHbOpMAaIHs 332 OOMECHHHUTE TaKCHU Ha
MCKIAYHApOAHUTE KapTOBHU OpraHusanuu, KOsTO [§ ny6m/11<yBaHa Ha HUHTEPHCT anapec .
https://www.globalpaymentsinc.com/-/media/global-payments/files/uk-migration/interchange-table-052018.pdf B
KOpHOpaTHBHATa HHTEPHET cTpaHula Ha O0umHCcKa 6anka AJl;

4. Ja nonyyasa nH(popMaLys B paMKHTE Ha pabOTHOTO BpeMe Ha baHkara npu Bb3HUKHAIU BBIIPOCH U MPOOJIEMH, CBbP3aHH

¢ npueManeto Ha ramanus ¢ [T upe3 [TIOC — TepMUHAIHOTO YCTpOHCTBO Ha cienHus TenedoH: + 359 2 889906662 u
ajipec Ha enekTpoHHa momra: Terminals@municipalbank.bg

5. Jla momy4n 4pe3 ONpeneNieHN CBOU CITY>KUTENN O€3IUIaTHO 00ydeHHEe W MHCTPYKIMHU OT KBaJH(DUIMPAHU CITyKHUTEIH Ha
Bankara uiny yrbJIHOMOIIEHH OT HEsl TPETH JIMIIA.
6. Ja m3Bbpmm upe3 OaHKaTa JOMBIHHUTENHA Bepr(UKAIMs Ha ONMPaBOMOIUCHHS JIbp)KaTell, KaTo HalpaBW IIPOBEpPKa Ha

JJMYHUTC JaHHHU Ha KapToumeaTenﬂ Ype3 KOHTAKT Ha bankara ¢ n3aarciisd Ha TIN. I[OH'BJ'IHI/ITCJ'IHaTa BepI/I(l)I/IKaL[I/IFI HC
rapaHTupa IUIalaHeToO.

7. Jla u3BBpIIM MpeaBapuTEIHA aBTOPU3AIMs, caMmo ako baHkarta e mpeleHmIa, Y€ BHIa ThPrOBCKA JEHHOCT, 3a KOSTO
THPIrOBEIBT Iie npueMa twianianus ¢ [1M, Hanara napamerpusupade Ha Ta3u QyHkipoHaTHOCT B [IOC — TepMUHATHOTO
YCTPOUCTBO.

YJI1.20. KnueHThT € JIbKEH:

1. Jla U3ITBJIHSABA 3aIb/DKCHHUSTA CH, YCTaHOBeHH ¢ Te3u OO1H ycioBus, JJoroBopa u mpuIoKUMHUTE JOKYMEHTH;

2. Ja npuema ramanus ¢ [1M, onucanu B HACTOSAIINTE OOIIU YCIOBUSL.

3. Ipu npencrassine Ha kapta ot Kaproawspxkaren, KIMeHTHT ce 3a1b/oKaBa:

3.1. nampoBepH BalMIHOCTTAa Ha KapTaTa;

3.2. na ce yBepu, 4e KapTara ce NpeiocTaBsi JTUYHO oT Kaprombpskarens, KaTo MMa IpaBo Ja W3HMCKa 0e3 1a 3aabirKaBa
TIOCJICIHUSI /14 TIPEJOCTaBM JIOKYMEHT 3a camonuyHocT. [Ipn oTka3 ma KaprombpkaTenst na mpemocTaBH JTOKYMEHT,
MOTBBP>KAaBalll HEroBaTa caMOJINYHOCT, KIMeHTHT MMa npaBo J1a OTKaXe /1a M3BBPIIN IUIAIaHeTo.

3.3.  mnpu cbMHEHHE 32 HEMCTHHCKH WK noanpasex [11 n1a oTkake ruiaiaHero.

3.4. 1pu HEBB3MOXKHOCT HA TEPMHHAITHOTO YCTPOIMCTBO J1a IOJIy4YH aBTOPU3AIINS 32 TPAHCAKIMATA ]a OTKAXKeE IUIalaHeTo;

3.5.  na He pazzess cymara Ha e/Ha IMOKYIKa Ha YacTH C LieJl u30srBaHe Ha OrpaHnyYeHH s, TOCTaBeHU OT baHkarta uin u3naress
Ha KapTara;

3.6. na oOpaboTu THIA IUIAl[AHE CIIOpE] BUAA Ha npeaiiokeHus oT ruiatena [IM chriaacHoO MHCTPYKIMUTE W MPHIOKEHOTO
pBKoBOICTBO HA [TOC — TEpMUHAIHOTO yCTPOUCTBO;

4, Jla OCUTYpH €JHaKBU YCJIOBUS 3a IUIallaHe Ha Bcuuku KapToabpxkarenu, He3aBUCUMO OT uznatens Ha 1M, kakto u aa He
M3HUCKBA OT KJIMEHTHUTE CH 3aIUlalllaHe Ha JOMBJIHHUTENHA Takca, cBbp3aHu ¢ nonsBaHeTo Ha [IOC — TepMHUHAIHOTO
YCTPOICTBO;

5. Jla He ompeers MIHAMAITHA cyMa 3a tuianiane ¢ [11, 6e3 mpeaBapuTenHo chrilacue Ha baHkaTa v Ha TOBa OCHOBaHHE Jia
oTka3Ba 1uiamanus ¢ [1U;

6. 3aIbJDKEHUS, BH3HUKHAIU 32 KapToabpikarens BCIEICTBHE HAa pErHCTpHpaHa OT KIMeHTa 3aryba, kKpakOa Wiu Imera,

TpsiOBa 1a 6pAaT 00PabOTEHN OT KIIMEHTA KaTo OT/EIIHO IUIAIIAHE .
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7. [Ipu n3BbpIIEeHa aBTOpHU3ALUS 32 OBAEIIO IUIAIAaHE B CIIy4anTe Ha PE3epPBALMOHHHN YCIIYTH, KIMEHTHT € JTh)KEH B PAMKHTE
Ha 25 (7BajeceT u MeT) KaleHIapHU THH OT JIaTaTa, Ha KOSTO € W3BbpIICHA aBTOPH3AIMATA 14 U3MIBJIHHU IUIAIIAHETO, aKO
Kaprogppskarensr e mpuen crokara/yciyrara. Ciez TO3U CpOK ThProBEIbT HAMA IPAaBO Ja M3MIBIHSBA IUIAIAHETO Ha Oa3a
B3€TaTa aBTOPH3ALIHS.

8. [a 3ano3nae KapToappxareins ¢ pa3xoAnTe KaTo OIMIIE B YCIOBUATA HA CIENIKATa BCHYKH JIOMBIHUTEIHH Pa3X0H, KOUTO
Morar Jia Bb3HUKHAT 3a KapToaspxarens Ha [IM npu u3nos3BaHe Ha MpeAOCTaBEHUTE OT ThPrOBELA YCIYTH.
9. Jla OTKpHeE (TT0COYM) U MOJAbpIKa CMETKa B baHKaTa, 1o KOsITO J1a ce M3BBPIIBAT Pa3IUIAIaHNATa MEXIY JBETE CTPAHH Ha

6a3ara, HaIIPaBEHN TPAH3AKIMH C TOCOYCHUTE B KOHKPETHHUS JOTOBOP YCIOBHS;

10.  nmaocurypu 1ocTaTbyHa HUIMYHOCT IO CMETKATA, C KOsITO € mapameTpusupano [1IOC-TepMUHAIHO YCTPOICTBO, 32 IUTalane
Ha ABIDKMMUTE TAaKCH U KOMHCHOHH, CBBP3aHM C M3ITBJIHEHHUETO Ha CKIIOYEHUs JOTOBOP, HEpa3jieiHa 4acT OT KOWTO ca
HacrosiuTe OOIM ycIoBusL.

11.  na He 3akpuBa OTKpUTaTa B baHkaTa cMeTKa 10 ypek/iaHe Ha BCUYKH (MHAHCOBH 3aJbJDKCHHS], Bb3HUKHAIIM HAa OCHOBAaHHE
ckimouenus Jlorosop.

12. jamocraBW Ha BUJHO MSCTO B OOEKTHTE CH, KbAETO ce N3BbpIuBaT mamanus ¢ [11, napopmanns u 0603HaueHHs, KOUTO
nocoynat, ye KnuentsT npuema miamanus ¢ 11U;

13.  nmacna3Ba TEXHHYECKHUTE M3MCKBAHUS M YKa3aHHA 33 KOMYHHKAIS 1 OOMEH Ha ChOOIIEHHUATA HA CHCTEMHUS OTIEpaTop;

14.  nma cexpaHsABa Ha CUTYPHO MSCTO, O€3 BB3MOXKHOCT 32 JJOCTHIT OT HEOTOPU3HUPAHH JIMIIA YACTHUTE KIIFOYOBE U CEPTH(PHUKATH
noxnucany ot BOPUKA A/l. [Tpu koHCTaTHpaHe WK MIPH IIOA03PEHUE 32 HEOTOPU3UPAH JOCTHII 0 TOpHATa HH(pOpMaIs,
KnuentsT ce 3anpmkaBa He3abaBHO na nHGopMupa bankata 1 BOPUKA A/l

15. nma ocurypu 3a CBOS CMETKa CJCKTPHUYECKO 3axpaHBaHe, HeoOxoaumo 3a uHcranmupane Ha [IOC — TepMHUHATHOTO
YCTPOMCTBO;

16.  nacromanucsa u non3sa [TIOC — TepMHHAITHOTO YCTPOMCTBO C IprkaTa Ha 100bp cTonaHuH. [Ipu TexHnYecka nospena aa
yBemomu He3abaBHO bankata wa Tem: + 359 2 889906662, wnu Ha aapec Ha CIEKTPOHHA MOINA:
Terminals@municipalbank.bg .

17.  na "e mpepoctaBs [IOC — TepMHUHATHOTO YCTPOMHCTBO 3a ONepuUpaHe OT TPETH JIMIA, KAKTO M Jia HE TO MPEXBBPIS WU
OT/aBa 3a MOJI3BAHE HA TPETH JINIA;

18.  mpwm noBpena Ha [IOC — TepMHUHATHOTO yCTPOWCTBO, HACTHIIMIIA IO HETOBA BHHA Ja 3aIlJIaTH 32 HErOBa CMETKa BCHUUYKH
Pa3sHOCKH 110 M3BBHIAPAHIIMOHHO CEPBU3HO 00CITY)XBaHE M PEMOHTa, YAOCTOBEPEHH OT cTpaHa Ha bankara upe3 [IpoTokon
3a moBpeaaTa U (pakTypa 3a CTOHHOCTTa Ha PEMOHTA, H3Ja/ICHN OT CEPBU3CH JOCTABYHK;

19.  nma cwueiicTBa 3a MHCTANMpaHETO Ha 3agBeHOTO OT Hero [IOC — TepMHHAIHO YCTPOMCTBO , KOTAaTO € CTAllMOHAPHO, KAaTo
IpefocTaBl HEOOXOAMMaTa TEXHHUYECKa IIOATOTOBKAa M Jia HE INpoMeHs 0e3 chriuacuero Ha baHkaTa HEroBoTto
MECTOIOJI0KEHHE,;

20.  na usnon3Ba npH ekcmoaranus Ha [I0C - TepMUHAIHOTO YCTPOHCTBO KOHCYMAaTHBH, OTTOBAPSIIU Ha MOTPEOUTEIICKUTE
XapaKTEepUCTUKH Ha YCTPOMCTBOTO, ChINIACHO PBKOBOJICTBOTO 3a paboTa C Hero;

21.  na M3MBJIHSABA MEPKUTE 32 CUTYPHOCT, ypeieHH ¢ HacTosuuTe OOLIM YCIOBHS;

22. na yeenomu baHkara B Cpok He MO-KbcHO OT 10 (meceT) AHM OT MpoMsiHATAa B MpEIOCTaBeHaTa WHGpOpMANus 3a
KOMYHHUKaIHMs ( aipec 3a KOPECTIOHACHIIMS, TeJIe()OH U aJjpec Ha eIEeKTPOHHA I01Ia);

23.  1pu HaMepeHHe 3a ChIIECTBEHH MPOMEHH B XapakTepa Ha JeHHOCTTa, BCHUKH (JOpMH Ha peoOpa3yBaHe Ha THProBela Mno
pena Ha THproBckusl 3aKOH WM Jpyra (opma Ha NMPOMsHA B OpraHM3alMOHHATA W/WIIM YNPaBIEHCKA CTPYKTypa Ha
THPToBela, H/WIN B KOHTPOJIAa BbPXY THPTOBCKOTO MPEANPUSITHE, KOSTO € OT 3HAYCHHUE 32 OCBHIIECTBIBaHATA OT ThpProsera
JEWHOCT, 3aKpUBaHE WM NMPOMSHA Ha ajJpeca Ha ThProBCKUs 00€KT, Kbjero ca mHcTamupanu [1OC — tepmMuHaIHHUTE
ycrpoiicTa. Ilpn mpomsiHa Ha TBproBckaTra AeHHOCT, 3a KosATo KimeHThT mpuema miamanust ¢ 11K, mocmexnust ce
3a]/bJDKaBa J1a yBeIOMU cBoeBpeMeHHO bankara 10 1HUM npeau U3BbpILIBaHE HA TIPOMSHATA.

24.  cBOeBpEeMEHHO Ja yBeloMHU baHkaTa 3a MPOMEHH B YCIOBHUSTA CH 32 pad0Ta C KIIMEHTH, KOUTO BOJAT 10 HEOOXOMMOCT OT
HoBH HacTpoiku Ha [TOC — TepMHUHATIHOTO YCTPOICTBO;

25.  na yBenomu He3abaBHO baHkara 3a BCeKM BB3HHKHAJ MPOOJEeM, Topajan KoWTo KIIMeHThT He MOKe Jja pueMa IulaliaHus
¢ 11 upe3 ITOC — TepMUHATHOTO YCTPONCTBO; 32 BCEKH Clyuail Ha ChMHEHHE 32 M3MO0I3BaHe 10 HeMPaBOMEPEH HauWH Ha
IM1 wiu npu ChbMHUTENHA TUIATe)HA oneparius Ha tei: + 359 2 889906662 (B paboTHO BpeMme), KAKTO U Ha aapec Ha
enekTpoHHa moia: Terminals@municipalbank.bg ; xakrto u na criexBa u3puuHKUTe yKa3aHus Ha baHkara B MOCOYCHUTE
ciryJan.

26.  na mpenoctaBu Ha baHkarta B cpok 110 5 (mer) pabOTHU JAHM, CUUTAHO OT JaTaTa Ha yBEIOMSABAaHE, BCHUKH JOKYMEHTH U
nHpopmanus oTHocHO Manianus ype3 [I0C — TepMUHATHOTO YCTPOIMCTBO, KOUTO ca M3ucKaHu oT bankara. B ciryuaid, ue
KnuentsT He MoXxe na mpenoctaBn B baHkara monckaHarta HeoOXoaMMa JOKYMEHTAIMs, CyMHUTE IO INOCTBITMINTE
OCIIOpBAHM IUIAIIAHMS TIPH HAJIMYME Ha TaKKMBa, Ca 33 HETOBA CMETKA;

27.  nachXpaHsBa U He 3ann4aBa MH(popManusITa 1 BCHYKH IOKYMEHTH OTHOCHO Tuanianusta ¢ [11 3a neprox o MuHUMYM 13
(TpuHazeceT) Mecera OT JaTaTa Ha TPaHCAKIUATA.

28.  na He npuema u oOpadotsa miamanus ¢ [11, 3a KouTo 3Hae, 4e ca He3aKOHHU U B pa3pe3 ¢ HACTOSIIUTE OOLIH YCIOBHSL.

29.  nace 3amo3Hae U HW3IMBJIHABA BCHYKH CTAHIAPTH 32 3all[UTa HA JAHHUTE, IPU KAPTOBUTE pa3IlIallaHus, perjaMeHTHPaHH
or CpBer 3a cTaHJapTU3MpaHEe Ha 3allMTaTa B WHIYCTPHUsITA Ha KApTOBUTE paslUIallaHHs WM IMOJOOpPHO OIUCaHH Ha
otunmanHara uaTepHeT — cTpanuna Ha PCI Security Standards Council — www.pcisecuritystandards.org;

30.  cTpukTHO Ja m3nbaHsBa HCTpyKIMUTE, IpeiocTaBeHu oT baHkaTa 3a npuemMane 1 06paboTBaHe Ha IIJIAIAHKS C IUIATEXHA
nHcTpyMeHTH upe3 [IOC — TepMHUHAIHO YCTPOMCTBO M PHKOBOJICTBOTO 33 Pab0Ta ChC CHOTBETHOTO YCTPOMCTBO.
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31.  OtroBopHOCTTa OT I'pelllKa Npu IpuemMaHe Ha ruiamanus ¢ [1M B pesynrtar Ha HEOPEKHOCT MM HEBHUMaHKE OT CTpaHa Ha
Krnuenra unu oT cTpaHa Ha OTOPU3UPAHUTE OT HETO CIIY>KUTENH (IEpCOHaN), ce HocH U31si1o oT KineHTa.

PA3JIEJI VII. MEPKH 3A CUT'YPHOCT

YJI.21.KnueHTHT HIMa MPaBo J1a M3UCKBa OT nomsBarenute Ha [V, kakTo U 1a M3moa3Ba W/l chXpaHsBa nHpopmanwns 3a [11,
KOSITO € 110 TIOBOJ] ¥ BbB BPB3Ka C OCUTYPSBAaHETO Ha 3aIlUTaTa Ha ChOTBETHHUS 1V 1 M3BBPIIBAHNTE UPE3 HETO IUIALIaHUS
Ha [TIOC — TepMHUHATHOTO YCTPOUCTBO.

YJI.22. KnueHTbT MOXe J1a U3M0JI3Ba IpefocTaBeHuTe oT KapToabpikarens JTUUHU JaHHU U JaHHU 3a [IM camo 3a menure Ha
U3IIBJIHEHNME Ha HallpaBeHaTa OT HEro 3asBKa 3a CKJI0YBaHE Ha JOroBOp B paMKUTE Ha AEHHOCTTA, 3a KOSTO € 3asSBEHO OT
Knuenta npuemane Ha mnamanus ¢ [11 upe3 ITIOC — TepMUHATIHOTO YCTPOUCTBO;

YJ1.23. KnueHTHT € ATbXKeH Jla a3y B TaiHa U Ja He Bb3IIPOU3BENkK /1A, CbXPaHsIBa U pa3lpOCTpaHsiBa HHPpOpMaNUsITa, CTaHAIA MY
U3BECTHA BBB Bpb3Ka ¢ nossadero Ha IIW Ha [IOC — TepMUHATHOTO YCTPOMCTBO, U3BBPIICHUTE IUIAINAHUS U JTUUYHUTE
JAaHHU Ha MOJI3BaTEJIUTE.

YJ1.24. (1) ITpu npremane Ha miamanus upe3 pusugecko [IOC-TepMHHATHO YCTpOoHCcTBO, KIIMEHTHT ce 3a/1biKaBa 1a MpoBepsBa
BAINIHOCTTA Ha MpPEIOCTaBIHWTE OT mon3BaTenute [IM, kKato cpaBHM CBOTBETCTBHETO MEKAY MapaMETpUTE Ha
npenocraBeHus 3a mnamane 1M u 3aganenute 3a cborBeTHUs 111 mapamerpu npu cnasBaHe Ha noanucanus ¢ bankara
ngorosop. IIpy HechOTBETCTBHE HA 33JafCHUTE MAapaMETpH, ChIAcHO JloroBopa u MpHiIoKeHHATa KbM Hero, KimeHTsT
oTKa3Ba Iamanero ¢ I1H.

(2) Ilpu BB3HHKBaHEe HA ChMHEHHE MO OTHOLICHHe Ha KaproabpxkaTeis win mpurekaBaHus ot Hero 1M, mpencraBeH 3a
wiariane, KnueHTsT TpssOBa a ce cebpike ¢ bankara na ten: + 359 2 889906662 B pamkute Ha pabOTHOTO BpeMe, HIIH 1a
u3npaTu crodIIeHre Ha aapec Terminals@municipalbank.bg B u3BsH paboTHO Bpeme.

(3) KuwmeHTHT e 3amb/DKCH Ja OTKaXe IUIAIAHE MPU ChMHEHHE 3a Kpak0a, MOANpAaBSHE WK OPYT BHI HEMPAaBOMEPHO
M3I0JI3BaHe Ha KapTaTa, KaTo He3abaBHO yBeIOMU baHKaTa U pH BE3MOXKHOCT 3aabpku 111,

YJI. 25. KnueHTsT € 3aIBJDKeH Jla He H3BBPIIBA MHOTOKPAaTHM IIOCNIEAOBAaTEeNHM IUTamaHus ¢ equH u cbul 1M Ha egun
KapToabxarten. KITMeHTHT € [UIkkeH /1a BKIIIOYBA B €HA Pa3IICKa 3a MPOoJiak0a CTOMHOCTTAa HAa BCHYKH CTOKU M YCITYTH,
3akyneHu ot Kaproaspxarens, perucTpupany Ha eHo 1 cbio [IOC — TepMHUHAIHO yCTPOUCTBO.

YJI.26. I1pu peructpanus Ha KiineHTa KaTo BUCOKO-PUCKOB, ChINIACHO NafeHoTo onpenenenue B Paznen I ,,JJEOMHUIIAN

(1) banmkara cnmpa ¢yHkuuoHanHoctta Ha [IOC — TEpMHUHAIHOTO YCTPOWCTBO, MOCPEACTBOM KosATO KiMeHTHT uMa
BB3MOXKHOCT Aa npuema mamanus ¢ [IM. ITo npernenka Ha bankata, KiueHTsT Moe 1a HpOIBIIKM NPUEMaHETO Ha
mamanus ¢ [IW, Ho pu cenyanHu yCIoBUs, YPEAECHU B JONBIHUTEIHO CIIOPAa3yMEHHUE .

(2)  KumeHTBT e MIbKeH /1a OKake MAaKCUMAIHO ChIeHCTBHE HAa baHKaTa mpy MpoBepKa Ha U3BBPIICHUTE IIIAAH .

YJI.27. 3a Bcuuku u3BbplieHH upe3 BUpTyasnHoTo [IOC-repmunanyo ycerpoiicto mnamanus ¢ [1W, KnueHtst e nabxen:

(1)  Ha cexpaHsBa B KpUITHPaH BUA HHGOPMALHUITA OT MOTPEOUTENCKUS HA THPTroBena NPoQHiI B CTPaHULATA HA CUCTEMHHUS
OTIepaTop M MpU ChbMHEHHMS 32 HEPETIIAMEHTHPAH JA0CTHII 10 HH(popManusTa, Ja yBeoMH He3abaBHO bankaTa.

(2)  da Bomu perucThp Ha BCHYKH CKIIOUCHH Npe3 MHTepHET-cTpaHuuara muamanus ¢ [IU. Ilpu ocnopBaHe Ha miamane
KnueHTsT € 3a,1pJ0KeH 1a ipetocTaBy B bankaTa nsinata napopmarys 3a peanusupanara ¢ [11 caenka xato 10Kka3aTencTBo
KBbM OCIIOPEHOTO TIall[aHe, KaKTO M 3a peajiHaTa JJOCTaBKa Ha CTOKaTa/yciyrara.

(3) [a ne 3ammuaBa HH(GOPMALIUATA 110 MPEAXOIHUTE JBE ATMHEH 3a TIEPHOJ OT 13 KaleHIapHu Mecela.

PA3JIEJI VIII. TIPABA U 3AABJIKEHUSI HA BAHKATA

YJI. 28. bankara nma npaso:

1. Jla ToydaBa JbDKUMUTEe oT KimeHTa TakcH M KOMHCHOHH, ycTaHoBeHH B JloroBopa m OOIIUTE YCJIOBHS IO TTOBOJ
mwiawanusaTa ype3 [IOC — TepMUHAIHOTO YCTPOUCTBO;

2. Jla 3a]IbJDKaBa cMeTKara Ha KitmeHTa che cymara Ha aBTOPU3MpPaHH M Bede 3aBepeHH miananus upes [I0C — TepMuHaIHOTO
YCTPOMCTBO, KOMTO BIIOCJIEICTBHE Ca OTMEHEHHN OT KineHTa;

3. Jla ynpakHsBa KOHTPOJ IO TOBOA HauMHa Ha m3noszBaHe Ha IIOC — tepMumuHanmHOTO ycTpoicTBo ot KimenTta u npu

CHMHEHUsI 32 HeTpaBUIHA EKCIUIOATAIIMS 32 CBOSI CMETKa J]a M3BBPIIU TEXHUIECKH MpeErJie]] Ha YCTPOHCTBOTO MpH U30paH
OT Hesl CEpBU3EH JIOCTaBYUK;

4. Jla TIpOBEZE LJIOCTHA IIPOBEpKa Ha Iuaianusira ¢ [1M npu peructpupany CbMHUTENHU TPAH3AKLUH, KAKTO U Ja U3UCKA U
noyun oT KireHTa BCHYKH TOKYMEHTH, CBbp3aHH ¢ mamanus ¢ 111,
5. na 6nokupa BpeMeHHO [IOC — TepMUHAIHOTO YCTPONCTBO, B CICTHHUTE CIIydau:

A) KnueHnTsT He cma3Ba HAKOE OT ycjoBHATa Ha HacTosmuTe OOmM yciaoBus ( B akTyaJdHaTa MM PEIaKIUs BbB BCEKH
KOHKPETCH MOMEHT), Ha JloroBopa, MHCTPYKIIMUTE U aKTOBETe Ha baHkaTa;

B) bankata vMa OCHOBaTeNHHM CBbMHEHHS 3a IUIATEXHHU OIEpaluu, U3BbpLIEHH HempaBoMmepHo Ha [1OC-tepMHHAIHOTO
YCTPOICTBO;

B) KineHThT He € B ChbCTOSIHUE WITM ChLIECTBYBA PUCK TOM J1a HE MOXe J1a M3I'bJIHABA 3a/IbJKEHUsATa cu KbM baHkara.

YJI. 29. bankara ce 3aabJKaBa:

1. Cren cximouyBaHe Ha JoroBopa ¢ Knmenra na peructpupa 3asserns/ure ot Hero [I0C — TepMuHaIHO/M yCTPOHCTBO/A IPH
CHCTEMHHSI OTIepaTop;
2. Ja ocurypu Bb3MOXKHOCT Ha Kiumenta nma mpuema turamanusi upe3 [1IOC — TepMHHAIHOTO YCTpoiicTBO 24 4yaca B

JCHOHOIIIHNETO 1 7 JHH B cCaMuIara, B cnyqaﬁ ye KimeHTsT OTroBaps Ha M3UCKBAHUATA U U3I'bJIHABA 3aABJDKCHUATA CH,
ycTaHoBeH! B OOIIUTE YCIOBUSI U JOTOBOPA,;
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3. [Ja o6cmyxsa mamanusita ¢ [IM upes [IOC — repMUHANHOTO yCTPOWCTBO, HapeeHH B 1oiiza Ha KineHra, kaTo 3aBepsiBa
cMmerkara Ha KimeHra ¢ npJpkumute cyMmu, nostyderu npu mamanus ¢ [T1 upes [IOC — TepMUHAIHOTO yCTPOHCTBO;

4. [Ja npenocras Ha KineHra, Ipy MOMCKBaHE OT HETOBa CTpaHa, M3BIECUCHUE 3a IONYUYCHUTE IO CMETKATa CyMH IpHU
mrarmanus ¢ [TU gpes [IOC — TepMUHAITHOTO YCTPOHCTBO;

5. Ja yBenomsBa KireHTa npu moiydeHo ChOOIICHHE 3a OCTIOpPBAaHE Ha IUIAIaHe B 5 (TIET) THEBEH CPOK OT MOJyYaBaHEe Ha
YBEJOMJICHHETO, KaKTO H J]a 3a[l0YHE apOUTpaxKHa MPOIeAypa, IPH MUCMEHO ChIVIacHe OT cTpaHa Ha KimeHTa.

6. Ja cpaetictBa Ha KitnenTa npy Bp3HUKBaHE Ha MPOOJIEM BCIIEICTBHE, Ha KOHTO KiMeHTHT He MOXe Jja IpreMa IUTaaHus

¢ [IN gpe3 IIOC — TepMHHATHOTO YCTPOHCTBO, KAKTO U MIPH OMUTH 3a Tuiamanus ¢ [IM oT nuie, KoeTo He € NeCTBUTEeTHIS
Kapronbpkaren Ha cporBetHus [1M, unu ce mon3Ba mo Apyr HempaBOMEpeH HauWH (TI0JI3BaHE HA HEHCTHHCKU W/HIH
noanpaseH [11);

7. Ja cexpansBa 1sutaTa HHGOpPMALUs U BCUYKH JIOKYMEHTH, CBBP3aHH C OIEpaluTe, U3BBPIICHN B M0JI3a Ha ThProBela
upe3 [I0OC — TepMUHAIHOTO YCTPOMCTBO, IO PEAa U B CPOKOBETE, CHITIACHO MPWIIOKHMUTE Pa3nopenon Ha JIeHCTBaIIOTO
3aKOHOJATEJICTBO U MIPaBUIIaTa Ha CUCTEMHHUS OIIepaTop;

8. Ja npenocrasu 6e3maTHo Ha KileHTa THProBCKUTE 3HAIM Ha CHOTBETHUTE OPraHU3aLNH, 110 HAYNH, KOWTO NPEJOCTaBs
BB3MOKHOCT Ha KiteHTa 1ja Tl TocTaBM Ha BUAHO MSCTO B OOCKT, B KOWTO mprema mamanusTa ¢ [TH1.

PA3JEJ IX. DPHHAHCOBHU YCJIOBUSI

YJI. 30.(1) Beuuku KOMECHOHH, TAKCH U pa3X0/H, CBbP3aHH C MIPEAOCTaBsHEe, peructpupane, nonspade Ha [I0OC — TepMHHATHOTO
YCTPONCTBO U 110 MTOBOJ] 00CTyKBaHE Ha IUTAIIAHUATA C€ U3UUCIIABAT U ypexxIaT cbriaacHo [lorosopa.

(2)  Tpemnaranute oT baHkara LEHOBH YCIOBHS CE ONMPEACNAT 3a OTACITHUTE HPENOCTaBSIHU OT Hes yciyru Ha Kimenra,
omoBecTsaBaT ce mo OpanmoBe Kaptum u ce moromapsar mexnmy crparute B JoroBopa 3a IIOC. bankaTta mpemoctaBs
00ocoOeHa nHpopMaIys 3a pazMepa Ha OOMEHHUTE TaKCH, MIPUIIOKUMH 32 BCUYKH KaTETOPHH IUIATE)KHHU KapTH, KOSITO ce
OTHacs 3a IUIATEKHU ONEpalliy, U3BBPIIBAaHU B paMKuUTe Ha EBpomeickus Cbi03, MNP KOUTO KAKTO JAOCTAaBUMKBT HA
TUTaTeXXHA yciryra Ha miarena (Kapromgspixarens), Taka U JOCTaBYMKBT Ha IDIaTEXHA yciyra Ha nonydarens (bankara) ce
HaMHpar B ChIO3a.

3) B crotBercTBHE ¢ mpueT periaameHT Ha EC 2015/751 ot 29 ampun 2015r. 0THOCHO OOMEHHHTE TaKCH 3a IUIATCKHU
omepanuu, cBbp3anu ¢ [IM, Bankara B poisita cM Ha JOCTaBYMK Ha IUIATS)KHH YCIYTH 32 THPTOBLIU W OOKETHH
OpraHM3aIllil B paMKATe Ha EBpOMEHCKUS CBIO3, TpemocTaBs HWHPOpPMAIUd, KOSATO ¢ MyOnWKyBaHa Ha afipec:
www.municipalbank.bg 3a npuiaranure 0OMeHHHM TaKCH 3a BCsiKa oreparius Mexay usaatesst Ha [T u KimueHThbT, KO#TO
npreMa IiamaHeTo cbe cboTBeTHOTO [IM. IlpemoctaBeHata mHMoOpMamms Kacae TpaHCAKIWH, u3BbpmBanu ¢ [N,
M3aJCHU OT JOCTAaBUYMIIM Ha IUIATEXKHU YCIyTu Ha Tepuropusita Ha EBponeiickus cbto3 unu Hopserus, niau Ucnannus,
win JluxteHmaiy u He oOxBaia : a) oneparuure ¢ [1W, usnagenun Ha Kaproabpkarenn — KOPIOPATUBHU KIHECHTH; 0)
TETJIEHETO Ha Mapy B Opoil T TepMuHaIHK ycTpolicTBa ATM mitu Ha rulie npu JOCTaBYMK Ha IUIATEKHU YCIYTH; KaKTO U
B) OIEpaIIHTE C IUIATSKHHU KapTH, U3AAJCHHA OT TPUCTPAHHHM IUTATE)KHU KApTOBH CXeMH. [[0COUCHHTE TaKCH ca IbIDKUMUA
ot cTpana Ha OOmuHcka 6anka AJl kM M3naTenuTe Ha TIATEKHU HHCTPYMEHTH, KOUTO Ca U3/1aJJeHU Ha TEPUTOPHUITA Ha
EWII ( EUII — EBporieiicko HKOHOMHYECKO TIPOCTPaHCTBO, KoeTo BKimouBa EC + Jluxrenmaiin, cnanaus u Hopserust).

(4) TMnamaxus 00 CMETKU Ha OMODKETHH opranu3anuu upe3 [1W, u3gageHu OT JOCTABYMIM HA IUIATEKHU YCIYTH, YHETO
o0ciTy’)XBaHE W CETBIMEHT C€ H3BBPIIBAT OT JIMIIEH3UpPaH OT beiarapckara HapogHa OaHKa omepaTop Ha IDTaTe)KHA CHCTEMa
C OKOHYATEJTHOCT Ha CEThJIMEHTA 32 00CIIy)KBaHE Ha KapTOBHU IUIAIAHUS Ha TEPUTOPHATA HA CTPaHATa, ca OCBOOOAEHH OT
TaKCyBaHe, ako TepMHUHaIHOTO ycTpoicTBo [TIOC e mapameTpuzupaHo caMo 3a TO3U BUJ ONEPALUH.

YJI. 31. bankara U3roTBs €KEMECEYHO U OCUTYpsiBa Ha pa3IoiockeHrue Ha Thprosena kaTo My U3Mpalia Npy MOMCKBAaHE CIIpaBKa
3a U3BBPIICHNUTE IJIaTeXHU onepanuu ¢ kapTu Ha [IOC - TepMuHATHO yCTpOICTBO.

YJ1.32.(1) KnueHTHT € ATBXKEH J1a MObpPKa o cMeTKara, oociyxsaiia [IOC — TepMUHATHOTO YCTPOMCTBO, HEOOXO0MMaTa 3a
3amyanae Ha 3aIbJDKCHUATa CH 10 JI0TOBOpa HAIMYHOCT. AKO HAJIMYHOCTTa HE € JocTaThuHa, baHkata mMa mpaBo 1a
cpbepe ciayxeOHo 6e3 chaeOHa HaMeca, CyMaTa OT BCHUKH JAPYTU CMETKU Ha KiimeHTa, OTKpUTH NpH Hesl, BKIFOUUTEIHO,
KOraTo TOBa € HeoOXOAMMO upe3 OTKyIlyBaHe Ha 4yXKJeCTpaHHa BajJyTa , ChOTBETHO II0 KypC ,,KylyBa/mpojaBa” Ha
BankaTa 3a meHs Ha omepauusaTa Wi 1a OJI0KMpa pasivianiaTeHaTa cMeTka Ha Kimnmenra 1o pa3mepa Ha JbKuMaTa cyMa,
3a KOETO C MOJIICBAaHETO Ha JOroBopa, KIMEeHTHT AaBa CBOETO H3PHYHO ChITIACHE.

(2)  bankara npenocTaBsi B3MOXHOCT Ha OIO/DKETHUTE OPTaHU3AIUH J]a TIOCOYBAT OTAECIHH Pa3XOJHH CMETKH 33 MOKPUBAHE
Ha 33bJDKCHUSITa UM IO JOTOBOPA.

PA3JEJ X. OTTOBOPHOCTH

YJI. 33. bankara He € cTpaHa 10 MPaBOOTHOLIEHHETO Mexay Kiuenra u tpero juue — Kaproabpikaren Ha 11 ( miaren npu
Knnenra).

YJI.34. barkara He HOCH OTTOBOpHOCT mipex KimeHTa n HeroBute miatiiu - Kaproabspikarenan 3a BpeOu U MPOITyCHATH MOJI3H,
MOpaJ¥ HETOYHOCTH, HEBB3MOXKHOCT 3a IpHueMaHe Ha Iutamanus ¢ [1M, rpemka nim 3a0aBsiHe Ha IUTaliaHus, U3BbPIICHA
B noi3a Ha KimeHTa M npuumHEHH BCieICTBHE Ha (POPCMaKOPHU OOCTOSATEINICTBA, TEXHUYECKH, KOMYHUKAIIMOHHH HIIH
JpyTY IPUYMHY, U3BBH KOHTposa Ha baHkaTa.
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YJI. 35. bankata HE HOCH OTTOBOPHOCT, Korato KiMeHThT He U3MbIHU caenka, matena upe3 [IOC —TtepMUHATHOTO YCTPOUCTBO,
HE CIa3M CPOKOBETE 3a M3MIbIHEHUE Ha AOCTaBKa IO CIAEIKaTa, YTOBOPEHOTO KaueCTBO HA CTOKHUTE, KaKTO U B CIydauTe,
KOrarto ckiIroueHaTa ¢ KimeHTa crienka € HUIo)KHa.

YJ1.36. bankata HE HOCH OTIOBOPHOCT 3a BpeAauTe, NpuuMHeHU Ha KnueHTta win miamamure kbM Hero Kaprombpikarenu
CIIeZICTBHE Ha HEBB3MOXKHOCTTA Ha Kimenra na npuema miamanus ¢ [I apes [IOC — TepMuHAIHO yCTpOIHCTBO, TOpagn
ToBa, 4e bankara e 61okupana neitHoctta Ha [IOC — TEpMHUHAIHOTO YCTPOMCTBO.

YJI. 37. Ilpu HemsmbiHeHWe oT KimeHTa Ha 3aIbiDKeHHE, YCTAaHOBEHO B Te3W oOmm ycimoBusa w/wnu morosopa 3a [IOC —
TEPMHHAIIHOTO YCTpOiCcTBO, KimmeHThT oTroBapst mpex bankara 1o pasmMepa Ha OCHOPEHOTO IIIAINAaHe, WM A0 pa3Mepa Ha
JICWCTBUTEITHO NPUYMHEHNTEe Ha baHkata Bpeaw, B Cllydail ye Te HaIXBBPIT pa3Mepa Ha OCIIOPEHOTO IUIAIaHE HIIH
MPOU3THYAT OT JIPYyro BPEAOHOCHO JelcTBHe WK Oe3nelicTBue Ha KinenTa.

YJI. 38. B ciyuaii yue KiMeHTHT IpeAcTaBH 3a IUIAIaHE JOKYMEHTH 3a TPAHCAKIMA, 33 KOSATO 3Hae, 4e € MU3MaMHa WIH €
U3BbpILIEHa Oe3 paspenieHneTo Ha neiicTBuTenHus KaproabpkaTen, Toi IbJDkM Ha baHkara cyma, paBHa Ha pasMepa Ha
OCIIOPEHOTO IUIAIIAHE, BKJIFOYUTEIHO U BCHUYKY HACTBIWIN 32 baHKaTa JONMBIHUTENHH BPEIU BB BPB3KHU C OCIIOPBAHETO.
[Ipu cbMHeHHUe 3a U3BBPIICHH OT cTpaHa Ha KimeHTa ( miM neficTBaliy OT HETOBO MME JIMIA) JCHCTBHS, ChCTABIISIBALIN
npecThIIcHHEe, baHkaTta yBeqoMsIBa KOMIICTEHTHUTE TIPABOOXPAHUTEITHN OPTaHH.

YJI. 39. OtHomeHnsATa, BB3HUKBAIIN Mexny bankata, Kimenrta u KapTogppkaTens, B ToBa YHCIO W OTTOBOPHOCTTA 32 BPE.IH,
CBBP3aHHU C HEMPABUIHOTO OCYETOBOSIBAHE Ha HanpaBeHo miamaHde upe3 [I0C — TepMUHAIHOTO YCTPOHCTBO, TEXHUUECKA
Tpelka, CBbp3aHa C IUIAIIAHETO, MONydYaBaHE HAa HEABJDKMMA MapudHa cyma oT KimeHTa, ce ypexnar ChIVIACHO
JEWCTBAIIOTO OBITapCKO 3aKOHOATEIICTBO.

PA3JEJI XI. OCITOPEHMU IIVIALIIAHU A
Y. 40. (1) KiiueHnTsT, pu KOWTO c€ HaMUpa TePMUHAIHOTO ycTpoicTBo I1IOC, upe3 KoeTo ce M3BBHPIIBA MIANIAHETO, MOXKE J1a
OTKakKe M3II0JI3BAHETO Ha IUIaTe)XHA KapTa MpH:

1. HCBAJIMHOCT Ha IUIaTCIKHATA KapTa,

2. HCCHOTBCTCTBUC Ha MOAIMNCA BbPXY IJIATCIKHATA KapTa C NOAIIMCA BbpPXY AOKYMCHTA 3a OIliCpalrsdaTa WIN JOKYMCHTA 34
CaMOJIMIHOCT WJIM JIMIICA Ha TOANHMC BBbPXY IJIATCIKHATA KapTa, AKO TaKbB CC U3UCKBA 3a HeliHaTa BaJIMAHOCT,

3. OTKa3 OT CTpAaHa Ha AbPKATECIIA Aa MPEACTaBU JOKYMCEHT, HOTBBPIKAABAIIl HCTOBATA CAMOJHNYHOCT, UJIM KOTdaTO YCTAHOBH,

Yye HEeOIPaBOMOIIEHO JIMIIE M3II0JI3Ba IUIATe)KHATA KapTa;

4 HEBB3MOXKHOCT JIa C€ MOJIyYH MOTBBPKICHUE 3a U3BBPIIBAHE HA ONEPAIHATa;

5. CBbMHEHHE 32 HEMCTUHCKA WM NOJIpaBeHa IIaTe)KHa KapTa;

6. JIpyTH OCHOBaHUs, KOUTO HE IPOTUBOPEYAT Ha ACHCTBAIIOTO 3aKOHOATEIICTBO.

(2)  KiwmeHTHT MOe Ja 3aIbpXKH IUTATeXKHA KapTa OT UMeTo Ha Bankara B ciyyante mo ain. 1, T. 1, 2, 3 u 5 1o peza, mocoueH B
JOroBopa.

YJI. 41. (1) bankata u KiineHTHT nipreMar, ue pu ocropBane ot cTpana Ha Kaproabpxkarten Ha Tpancakuuu ¢ Kapra, n3BbpiieHu
Ha BUpTYyasieH u/min puzndecku [10C, Hamupar npuiokeHue MpaBuiIaTa | IPoLeypuTe 3a OCIIOPBaHEe Ha TPAHCAKIINY Ha
cpoTBeTHaTa MKO.

(2) B mpoueca Ha ycTaHOBsIBAHE HA OCHOBATEIHOCTTAa Ha OCIIOPBAaHETO, baHkara ce PHKOBOIM OT MOCOYCHHUTE IpaBWIia U
nporenypu Ha MKO, neiicTBamoro 3akoHOAaTencTBO Ha Permybnmka benarapus m momydeHara wuHpOpMamus OT
KOMIICTCHTHH IBbpKaBHH H MEKIyHApomHH WHCTUTYIuH, apyru Oanku, BOPUKA A]Jl, mpaBoOXpaHUTETHH U
npaBopasgaBaTeNHu opraHd. Karo BanmaHO nokaszarencTBo Mexkay bankara m KimeHTa, BB Bpb3Ka C M3BBPIICHH
wiarranus ¢ Kapru B nossa Ha Kiinenra na Bupryanno w/ninn peantno [IOC TepMUHAIHO yCTPONHCTBO MPH HETO, CE IprUeMa
M BCsiKAa OTHOCMMa MH(GOpMALMs Ha €IEKTPOHEH, XapTHEH WM APYT'M HOCUTEN, BKIIOUMTEIHO 32 YCTaHOBSBaHE Ha
KOHCTaTHpaHH HapymieHus npu KinenTta u kaTo OCHOBaHHUE 3a MpesIBsIBaHE HA HCKOBE CPEIly HETO 3a Bh3CTAHOBSIBaHE HA
BpeIu.

(3) Ilpu BB3HHMKBaHE Ha OCHOBATEIIHO ChMHEHHE, ue B moi3a Ha KimeHra e u3BbplieHa marexHa omeparus ¢ [TW ot mue,
KOETO He e AeHcTBuTenHusa KapToappixarel, KakTo ¥ IO APYT HEpaBOMEPEH Ha4MH, OT KoeTo 3a KapToabspikaress, 4usiTo
cMeTKa e Omia 3aJbJKeHa Ha OCHOBaHHE HETPaBOMEpHOTO u3nossBaHe Ha [11, Bb3HNMKHE IIPaBo Ja NMpeTeHupa BpbIlaHe
Ha HEOCHOBATEJIHO IUIaTeHaTa cyMa, baHkarta nma rpaBo J1a 0yiokupa o cMerka Ha KineHra cyma, paBHa Ha pa3mepa Ha
OCIIOPEHOTO IUIalIaHe.

(4)  brokupaHeTo Ha CyMH MO CMETKaTa Ha KOHKpeTHHs KJIMeHT BBB BPB3Ka ChC CHMHHUTEIHH TPAHCAKIMHA MOXeE 1a Obie
HaJIOXKEHO 3a MepHo/ OT 5 pabOTHH AHU JJO OKOHYATEITHOTO M3SICHABAHE Ha CIIydasi, HO He roBede oT 120 KaJeHIapHu JTHH,
CUYMTAHO OT JaTaTa Ha PETUCTPHpaHe Ha Oepalusara;

A) B ciyuqaii, e B pamxure 10 5 paboTHU 1HE OT OiokupaHeTo KIMeHTHT mpeacTaBn HEOOXOMMHTE T0KAa3aTeJICTBa, 32 TOBA
4ye TpaHCAKIUATa € aBTeHTH4YHa, bankaTta oTOoKupa cymara u yBeqoMsiBa He3abaBHo KimenTa.

B) Axko KnueHTBT He NpeacTaBH JOKYMEHTH, KOUTO Ja yAOCTOBEpPSBAT aBTEHTUYHOCTTA HAa IUIAIAHETO, cyMaTa OCTaBa
OmoxmpaHa 70 M3SICHSIBaHE Ha ciydas, 6e3 bankara na memxu Ha KimeHnTta nuxBu 3a 3a0aBa HE3aBHCHMO OT M3X0/a Ha
pascieqBaHeTo.

(5) B ciyuaii 4e B X0/1a Ha pasciie[BaHeTO, OaHKaTa u3aaTea Ha Kaprata mOTBBpAM aBTEHTHYHOCTTA i, baHkaTta oTGokupa
cyMaTta 1 yBezoMsBa He3abaBHO KimenTa.
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A) Axo TpaHcakuMsATa He ObJe MOTBBpACHA OT OaHKaTa-W3JaTeNl JO M3THYaHE Ha neproja oT 120 KaneHJapHH JHU U HE
MOCTBIIM OCIIOPBaHE Ha ONEpalKTe B IOCOUYEHHS NepHo chriacHo npasuiara Ha MKO, bankara or6inokupa cymara 6e3
Ja nemxu Ha KnrenTa nmuxsu 3a 3a0aBa.

(6) B ciyuaif, ge B bankaTa mocThm ChOOIICHHE 32 OCIIOPBAHE HAa TPAHCAKIHS KbM KiMeHT, Wi 6bic pErHCTPUPAHO UCKaHE
3a MpEeICTaBsSHE HA TOIBIHATENIHA HH(OPMANHs BbB BpPh3Ka ¢ KOHKPETHO IUIamane Ha Gu3mdecko u/mmm supTyanrHo [10C
- TEPMUHAJIHO YCTPOUCTBO, B baHkara ce nmpeanpueMar cieIHUTe IeUCTBUS:

A) bankara Onokmpa cmerkara Ha KimeHTa cbc cymara IO TpaHCAKIHMATa M IO yBEJOMSBa HE3a0aBHO 3a HAJIOKCHATa
OJIOKHMPOBKA C MCKAaHE Ja MPEeICTaBH HH(GOPMALNS U JOKYMEHTH, TOKa3BaIll aBTCHTUYHOCTTA Ha TPaHCAKIMsITa (YCTIHBO
Konue Ha pasmedataHo oT peaneH IIOC, oT koeTo fa ca BHJIHHU JaHHHUTE 3a U3BBPLICHOTO IUIAIAHE M TMOANHKCA Ha
Kaproabprkaresi, ako € H3UCKYEM).

B) B et (5) 1HEBeH CpOK OT MOUCKBaHETO, KIMEHTHT € JTbKEH J1a TPEACTaBH HEOOXOAUMHUTE JOKYMEHTH, YA0CTOBEPSIBAILH
MIPaBOMEPHOTO U3BBPIIBAHE HA OCIIOPEHATa TPAHCAKIIMS.

B) AKo B XOJa Ha IpolenypaTa 3a OCHOpBaHe Ha TpaHcakimu Ha cboTBeTHaTa MKO mmu BOPUKA A]l, ocnopenara
TpaHcakLusl ObJe 3allUTeHa yCIeNHo, OJIOKMpaHaTa cymMa 1o cMeTkaTta Ha KineHra ce 0ocBoOOX/1aBa 3a MoJI3BaHe.

I Axo nopazy HeU3ITbJIHEHNE Ha 33IbJDKCHUSTA OT cTpaHa Ha KimeHTa, ocriopeHaTa TpaHCaKys He Ob/e 3alIiUTeHa B X0a
Ha IIpoIIefypara 3a ocriopBaHe Ha TpaHcakiu Ha choTBeTHaTa MKO mim BOPUKA AJl, 3ary6ara B pa3Mep Ha CTOHHOCTTa
Ha TPaHCAaKLMITa OCTaBa 3a HeroBa cMeTKa. [Ipm 3ampmkaBaHe Ha cMeTKata Ha KimeHTa cbc cymara Ha OCHOPBAHOTO
IUTaIa"e, chOpaHaTa Mpy MbPBOHAYATHATA 3aBEPKa TaKca HE CE Bh3CTAHOBSBA.

(7) B cmyuaif, ye HAMMYHOCTTA 110 pa3IUIallaTe]HaTa cMeTKa Ha KineHTa, e mo-manka oT pa3mMepa Ha OCIIOPEHOTO IUIallaHe, ¢
MOJIKICBAaHETO Ha A0roBopa, KIHeHTHT ce chriacapa, ue bankara mma mpaBo ga 6J0KHpa 4acT OT HAJHYHUTE CYMHU I10
BCHYKH JJPYTH OTKPHUTH NPU HESI CMETKH JI0 OOIIKS pa3Mep Ha OCHIOPEHHTE IIallaHus.

(8) bankata mma mpaBO Ja M3WUCKBa Bh3CTaHOBsBaHe OT KIIMEHTa HA CYMHTE Ha OCMOPEHH IUIAINAHUS, B CIy4au, Ye TPH
HacThIIBaHE Ha OCHOBaHMSTA 3a IUIallaHe OT cTpaHa Ha KimeHTa, cmeTkara B bankara e Guiia 3akpura.

YJ1.42. (1) bankata ce 3ambiDKaBa jga chiaciicTBa Ha KiMeHTa mpH OCMOpEHH IUTATEKHH OMEPAallMH, B CIydyaid 4e CHIIMST €
OCUTYPHJI CBOCBPEMEHHO Ha baHKaTa M3MCKaHUTE OT Hesl JOKYMEHTH U MH(GOPMAIHs, KaTO U3BBPIIH JEUCTBHS MO TOBOJ
TEXHHYECKOTO OOCITy’)KBaHE Ha CHOTBETHHUTE IIJIATE)KHU OIEPAIMH, CHIVIACHO IpaBHiIaTa 3a pasriiekJaHe Ha CIIOpPOBE Ha
cpoTBeTHaTa MKO.

(2) Tlpu uempexacraBsHe orT KimeHTa Ha JOKYMEHTH, MOMCKaHM OT baHkara W cBbp3aHd ¢ Iwam@anus upe3 [10OC —
TEpPMHHAJIHOTO YCTpOiicTBO, bankaTa ce 0cBOOOXIaBa OT 3aABIDKEHUETO CH /1a chieiicTBa Ha KiieHTa 3a paspeniaBaHe Ha
CIlyJaWTe Ha OCHOPEHH IUIATEKHH OIEPaIlM M CIyXKeOHO 3a/Ib/DKaBa IUIaTe)KHAaTa cMeTKa Ha KnmeHnra cbc cymara Ha
CHOTBETHOTO OCIIOPEHO IUIAIaHE.

YJ1.43. (1)PuckbT OT Miananus ¢ GpaniinBy, HeBaTHIHH H/UIH HEPETOBHH KapTH, KAKTO U B CIIyYau Ha HAPECHO HETPaBOMEPHO
IUIAIaHEe C KapTa OT HEOTOPU3HPAHO JHIIE, € U3LLII0 3a cMeTKa Ha KnneHra.

(2)  KiwmeHTBHT e OTTOBOPEH U € JTBKEH Jla Bh3CTAHOBU Ha BaHKaTa MpH MbPBO HEWHO MOMCKBaHE W O€3 MpaBo Ha OCIOpBaHEe
BCHYKH IIPETHPICHN OT Hesl BPeIH, BKIIOYUTETIHO HAJIOKEHN CAHKIIMU OT OIPAaBOMOIIIEHH OpPTraHd BbB BpPbh3Ka HECTIa3BaHe
Ha pasznopenoute Ha gorosopa 3a [IOC ot ctpana Ha Kiuenra.

PA3JEJ XIl. CHOPOBE

YJI. 44. KimeHTHT WIMa TpaBO J1a MOAajae B MHCMeH BHJ Ipex baHkaTa BCSIKO CBOE BB3pakeHHE WM HCKaHE, CBBP3aHO C
U3IIBJIHEHHETO Ha JloroBopa.

YJI. 45. 3a B3eTOTO pemIeHre 0 OCTHITNIO Bh3paXkKeHNE WIIH HCKaHe, baHkara ce mpou3Hacs u yBenoMsBa mucMeHo Kimenra B
21 (mBameceT W eUH) - THEBEH CPOK OT ITOIaBAHETO MY.

YJI. 46. Axo Bankata He ce nmpou3Hece B NpeaBUACHHS B 4i1.44 CpPOK, KAKTO M KOTaTO PEIICHUETO He yAoBieTBopsBa KiueHra,

CIOPBT MOXe J1a OBZe OTHECEH 3a pasriiexaane oT [loMupuTeTHaTa KOMHCHS 3a TUIATS)KHU CIIopoBe KbM Komucwusra 3a 3ammra

Ha MOTpeOUTENNTe M0 peAa Ha 3aKoHa 3a IUIATeKHUTE YCIYTH U IIaTeXXKHUTEe cucTeMu. AnpechT Ha KomucusaTa 3a 3amura Ha

notpedutenute e rpax Codus, yi. ,,Bpadua“ Nel, er. 4 ¢ unTepHeT cTpanuia: WWW.kzp.bg u http://abanksb.ba/pkps

YJI. 47. B cnydail Ha crmop MEXAy CTpPaHHMTE MO TIOBOJ| CKJIIOYBAHETO, MPUIIATAHETO, BaJWJIHOCTTA, H3MBJIHEHUETO H
OTrOBOPHOCTHUTE 110 J{0oroBOpa, BKIFOUUTENIHO HacTosAmuTe OOIIH yCIIOBHS, CIIOPHT MOJKe Ja OBb/ie OTHECEH 3a pa3riIeJaHe
U TIpeJl KOMIIETeHTHUS OBJITapCKH ChJ1 MO CeaIMIIeTo Ha baHkara.

YJI. 48. JIoroBopsT, BKIIOYUTEIHO Hacrosmure OONM YCIOBHUS, CE MOMYMHSABAT HA HOPMHUTE Ha JCHCTBAIIOTO OBJITapCKO
3aKOHOJATENICTBO.

PA3JEJI XIll. PE]]I 3A OCBIIECTBAABAHE HA KOMYHUKALUS

YJI. 49. OcBeH 110 HAYMHUTE M pejia 3a MpeocTaBsiHe Ha HH(opMmanus, yroBopeHu Mex 1y Kinuenra u bankara B ,,00um ycnosus
10 PaMKOB JIOTOBOP 3a pa3IulaliaTeliHa CMETKa Ha KOPIIOpaTHBHY KiIMeHTH Ha O0uuHcKka 6anka AJ] ” Ha bankara, kakto
Y Ha OCHOBAaHHWE CKJIIOUCHHUS JIOTOBOP, CTPAHUTE CE€ CIOPa3yMsBaT, 4e B JOKYMEHTHT 10 oOpasen Ha bankata, ¢ KoiiTo
KnuentsT 3asBsBa mHcTanmupane Ha [IOC-TepMmHANHO ycTpoiicTBO 3a mpuemane Ha turamanus ¢ I, Kiuentst
3aJIBJKUTEITHO TTIOCOYBA CBOM €IEKTPOHEH ajpec 3a KOMyHHKanus (email), kakTto u MoOmieH tenedoH, Ha Kouto bankaTta
MOJKe J1a M3Ipalna CboOmeHns / KpaTKH TeKCTOBU ChOOIIEHNS (SmS), OTHOCHO M3MEHEHHUs Ha Te3n OOIIH yCIIoBHsI, KaKTO
1 BCSIKO APYTO YBEIOMJICHHUE TI0 TIOBOJ M BBB Bph3Ka ¢ HacTosAmmTe OOImu yciIoBus.
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YJI. 50. Ha nocouenure ot KnueHra email enekrpoHHM ajpecu 1 HOMep Ha MoOwieH TenedoH, bankara Moxke &a M3mparia
yBEJOMJICHHsI 32 TpoMeHH Ha Te3u OOIM ycloBHUs, KOUTO ca IyOJMKyBaHM Ha WHTEPHET CTpaHHLaTa Ha OaHKaTta
www.municipalbank.bg, kakto u x1a mocoun koHkpeTHa Bpb3Ka (link), Kato mie ce cuura, Ye 0 TO3M HAUMH CHITUTE Ca
NPEeJOCTaBeHH Ha IBITOTPacH HOCHTEIL.

YJI. 51. Ha mocouennte KimmenTa email m Homep Ha MoOmieH TeneoH, bankata Moxke 1a n3mparia u yBeZOMIICHH 32 IpeyIaraHu
W3MEHEHHs] Ha WHCTPYKIMS WINM IpYyr akT Ha baHkaTta, KaTo Ime ce CYMTa, Y€ 0 TO3H HAYMH INPEATIOKCHUETO ¢
NPEJOCTaBeHO KAaTO €JIEKTPOHEH JOKYMEHT.

YJI. 52. KnueHThT € ATpxKeH He3abaBHO MHCMEHO J1a yBenoMmu baHkaTta 3a mpoMsHa Ha 3asBeHHs e-mail u HoMep Ha MoOwMIIeH
TenedoH U Ja choOmm Ha bankara HOBHs cu e-mail/Homep Ha MoOwmieH TenedoH. [lo momyyaBaHe Ha CHOOIIEHHETO 3a
npoMsiHa Ha e-mail/Homep Ha MoOwieH TenedoH ot baHkaTta, ChbOTBETHUTE CHOOIIEHUS Ce M3NpaIIaT 10 3assBEHHs Ipes
Bbankara e-mail/HomMep Ha MoOWIeH TenedoH, KaTO CHUIMTE CE CMATAT OT baHkaTa 3a BPBUYCHU M TOJyYEHH C BCHUYKHU
Npe/BUICHH B 3aK0oHa, JloroBopa mim Hactosiure OOLIM YCIOBHS IPaBHHU ITOCIICIHUIIH.

PA3JIEJ XIV. IPEXO/JHH! U 3AKJIIOYUTEJIHU PA3IIOPE/IBU.
YJI. 53. Tesu OOmu yciioBHs ca MPUETH Ha 3acelaHre Ha YIpaBUTENHHUS chBeT Ha OOumHCcKa O6anka A/l, TIPOBEICHO Ha
09.09.2019 rox. n Bnm3ar B cuia ot 13.09.2019 ron.

3a Knuenra: Jleknapupam, ue cbM moxyqdui HacTosuute OOUIN YCIOBUs, ChITIACEH ChM C TAX U TH IPUEMaM,

lumena no dokymenm 3a camonuuHocm, ONvbICHOCH, noonuc, dama/


http://www.municipalbank.bg/

